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CHAPTER I: EXECUTI VE SUMVARY

This Country Commercial Quide (CCG presents a conprehensive | ook
at Mal aysia' s commercial environment using economc, political
and narket analysis. The COG were established by recomrendati on
of the Trade Pronotion Coordinating Coomttee (TPCC), a multi -
agency task force, to consolidate various reporting docunents
prepared for the U S. business community. Country Conmmerci al

Qui des are prepared annually at U S. Enbassi es through the

conbi ned efforts of several U. S governnment agencies.

After a decade of sustained economc growth, during which real
@DP increased in excess of 8% annually, Ml aysia s econony at

m d-year 1998 was headed for recession. Real P contracted by
1.8%in the first quarter, year-on-year, the first quarterly
contraction since 1985. In July 1998, the governnent announced
that it is expecting negative 1-2% P growh for 1998.

Mal aysi a since July 1997 has been buffeted by the economc and
financial downturn that erupted with the Thai financial crisis
and qui ckly spread throughout nuch of Asia. Despite stronger
fundanental s relative to its neighbors, grow ng investor concerns
over excessive comercial property investnent, high | evels of
donestic corporate debt, governmnent-funded negaprojects, and the
| ack of transparent policies regarding support for troubled firns
contributed to record declines in the | ocal stock narket and

val ue of the Malaysian currency. As of md-July 1998, shares on
t he Kual a Lunpur Stock Exchange were trading at 9-year lows, wth
the KLSE Conposite Index well bel ow 450. The ringgit has slid
fromRW.5 to roughly RWM. 2 against the US dollar in the span of
twel ve nont hs.

Wi | e the governnent has taken significant preenptive neasures to
strengthen the financial system Ml aysia' s banking sector has
corme under increasing stress as nonperformng | oans continue to
mount . Bankruptcies are on the rise, and several nmajor Ml aysi an
corporations, burdened with heavy debt |oads, have recently
sought court protection fromcreditors. Malaysia, nonetheless,
remains intent on developing its ow solutions to the economc
and financial crisis, and has resisted further |iberalization of
its econony. The governnent recently announced plans to
establish a corporation to relieve banks of their nonperform ng
loans. On the fiscal side, it announced two econom c stimul us
packages to increase governnent spending for infrastructure,



heal t h, education, and ot her areas.

Despite the current turnoil, however, Ml aysia remains an
inmportant trading partner for the United States. |In 1997, two-
way bilateral trade totaled US$28.8 billion, with U S. exports
totaling US$10.8 billion and inports from Mal aysia totaling US$18
billion. Malaysia was the United States’ 11th-largest trading
partner and its 16th-|argest export nmarket. In 1997, the United
States becane Mal aysia's largest trading partner. The U S has
consi stently been one of the leading investors in Malaysia, with
over half in the oil and gas and petrochem cal sectors and the
remai nder primarily in manufacturing, especially sem conductors
and ot her electronic products. Malaysian governnent officials
appreciate the willingness of US firns to transfer know how and
devel op hunman resources prograns.

There are no significant barriers to export-oriented

manuf acturing investnent in Ml aysia, although there are
significant curbs on investnent ained at the domestic market.
Most sectors of the econony are very open to trade, and US
products have been successful in practically all of them

The dramati c braking of economc growh and depreciation of the
ringgit relative to the U S dollar wll, however, have
significant effects on U S. export opportunities. Nonetheless,
opportunities will remain strong in priority areas of

devel oprent, including high technology fields, industria
automation to enhance productivity, medical products and

servi ces, education/distance |earning and the environnment.
particular interest is the ongoing devel opnment of the Miltinedi a
Super Corridor (MSC), Malaysia' s effort to create Asia s version
of Silicon Valley. The MSC, which has full backing of the

Mal aysi an governnent, should create both export and i nvestnment
opportunities for U S firns. Likew se, sone key privatized
infrastructure projects will continue to be inplenmented and we
believe that foreign investnent restrictions on privatized
infrastructure will be rel axed.

Mal aysia’s history of sound economc policy, political stability
and | eadershi p has created economc prosperity and soci al harnony
in the country over the past three decades. Wile the current
economc downturn will last for longer than initially

antici pated, nost narket anal ysts and econom sts renain positive
about the long-termprospects for Malaysia, especially if the
gover nnent enbraces reformand corporate restructuring.

Country Commercial Quides are avail able on the National Trade
Data Bank on CD-ROMor via the Internet. Please contact STAT-USA
at 1-800-Stat-USA for nore information. Country Conmerci al

Qui des can be accessed via the World Wde Wb at http://ww. stat -



usa.gov; http://wwmv state.gov; and http://ww. nmac. doc. gov. They
can al so be ordered in hard copy or on diskette fromthe National
Technical Information Service (NTIS) at 1-800-553-NTlIS. U S
exporters seeking general export information should contact the
U S. Departnent of Commerce, Trade Information Center by phone at
1- 800- USA- TRADE or by fax at (202) 482-4473.
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CHAPTER I1: ECONOM C TRENDS AND QUTLOOK
Maj or Trends and Qutl ook

After a decade of sustained economc growth, during which real
@DP increased in excess of 8% annually, Ml aysia s econony at

m d-year 1998 was headed for recession. Real P contracted by
1.8%in the first quarter, year-on-year, the first quarterly
contraction since 1985. The decline was nost severe in the
construction sector, which contracted 10% followed by snaller
declines in manufacturing (2.4% and agriculture (2.8%. In
July, Deputy Prinme Mnister Anwar announced that the econony wl|
likely contract 1-2%in 1998. 1In 1997, P increased by 7.8%
based primarily on strong (8.5% first-half growth

Despite its relatively stronger fundanentals, Ml aysia since July
1997 has been buffeted by economc and financial problens that
erupted with the Thai financial crisis, and quickly spread

t hroughout much of Asia. Investor concerns increased after the
gover nnent announced a series of measures in August and Sept enber
to stanch ongoi ng specul ative pressures against the ringgit and
reverse the stock market slide. Sone, such as a plan to purchase
equity shares from Mal aysi an i nvestors at above-narket prices,
were never inplenented. Qhers, such as a the designation of
stocks conprising the Kual a Lunpur Conposite Index (KLA), which
required delivery of shares prior to paynent, were subsequently
resci nded. However, the net effect was a further erosion of

confi dence.

Faced with a continued rapid depreciation of the ringgit and

pl unmeting stock prices, the GOMin Cctober tabled a 1998 budget
designed to reduce the current account deficit from5. 2% of P
to 4%of CGDP. The budget deferred several governnent-funded
megapr oj ects, increased duties on heavy construction equi prment
and notor vehicles, and directed financial institutions to



i ncrease transparency and strengthen prudential nmeasures. The
governnent inplemented further belt-tightening nmeasures in
Decenber 1997 to reduce the current account deficit from4%to 3%
of (@OP and shore up battered i nvestor confidence. The
centerpi ece was a 10% across-the-board cut in federal spending,
plus an additional 8% in selective cuts (on top of a 2% cut
announced i n Cctober).

Bank Negara Ml aysia, the central bank, announced additi onal
neasures to admnistratively restrict credit growh, particularly
to the over built property sector. It tightened provisioning for
nonperformng | oans (NPLs) and mandat ed addi tional disclosure
requi renents. The central bank al so instructed financia
institutions to target lending toward priority sectors including
export industries, high-technol ogy, and | owcost housing. It
called on banks to reduce the growth rate in credit to 15% by
year-end 1998. That rate, which had averaged 30%at the

begi nning of 1997, had dropped to 25.9% by year-end 1997. The GOM
al so announced the establishnent of a National Econom c Action
Council (NEAC) to propose neasures to help restore public and

i nvestor confidence. In June 1998, NEAC Executive Drector Tun
Dai m Zai nuddi n was appoi nted to the cabi net as Special Functions
Mnister with responsibility for overcomng the current economc
pr obl ens.

By year-end 1997, the Kual a Lunpur Stock Exchange Conposite | ndex
(KLA) capitalization had declined 53%fromits February 26 high
of 1271.57. CQver the same period, the Malaysian ringgit (RV) had
nom nal | y depreciated 56% agai nst the U S. dollar, from
RVR. 48/ US$1 to RMVB. 89/ US$1l. The stock market and ringgit
recovered sone | ost ground by early March, 1998, after dropping
to historic lows in January. After a brief upturn, mnarket

senti nents agai n weakened as concerns nounted over the depth and
duration of the economc downturn, the rapid braking of credit
growth in the face of rising nonperformng |oans, the continued
weakness of the Japanese econony and yen, and regi onal
uncertainty over devel opnents in nei ghboring Indonesia. By md-
July, the KLA was in the | ow400 range, and the ringgit had
slipped to Rwi. 18/ USS$1.

The central bank reduced banks’ statutory reserve requirenents
(SRR from13.5%to 10%in February 1998 in an effort to ease a
severe liquidity crunch caused in part by a shift in deposits
fromlocal financial institutions to |ocally incorporated
branches of foreign banks. It also announced it woul d guarant ee
all deposits in local financial institutions. As part of
addi ti onal neasures announced in March, 1998, Bank Negara
indicated it would place greater reliance on interest rates as a
tool of nonetary policy, and took further steps to inprove
transparency and preenptively strengthen prudential nanagenent.



As part of long-standing efforts to encourage financial sector
consolidation, it directed Malaysia' s 39 finance conpanies to
consolidate into 6 core groups, each headed by a strong anchor
institution.

In an effort to |lower the effective cost of borrow ng, the

central bank again |lowered the SRRto 8% effective July 1. The
nove triggered concerns that the GOM mght be softening its
stance on keeping interest rates firmto protect the value of the
ringgit and preserve purchasing power. The Base Lending Rate
(BLR), the lowest rate at which banks extend | oans to their nost
credit-worthy custoners, had increased to 12.3%in June 1998 from
9.5%in June 1997. Banks are permtted to add up to 4 percentage
points to the BLR based on credit risk assessnent of the

bor r ower .

The central bank al so announced plans to establish an Asset
Managenment Corporation, somewhat akin to the Resol ution Trust
Corporation, to purchase problemloans fromlocal banks at market
prices and thereby encourage banks to increase lending to viable
enterprises. By end-Mwy 1998, credit growh had dropped to 12%
year-on-year, well bel ow Bank Negara's target. Overall non-
performng | oans increased from6.5% of outstandi ng | oans at
year-end 1997 to 8.5%at end-May 1998, and nost anal ysts expected
NPLs coul d exceed 20% of outstandi ng | oans by year-end 1998. In
July 1998, the governnent announced plans to establish a "speci al
pur pose vehicle" to inject capital into the banking systemand
accel erate the devel opment of a core group of strong donmestic
banks. The government projected that under a worst-case scenario
t he banking systemcould require up to RML6 billion (US$4
billion) in order to maintain a risk-weighted capital ratio of
9%

Also in md-1998, the governnent reversed its policy of fiscal
tighteni ng and announced two econom c stinul us packages,
equivalent to 4% of (P. In June, the GOM announced t he
allocation of RW.03 billion (US$1.76 billion) for social,
heal t h, and education spending. In early July, the GOM announced
it would restore RVWb billion (USDL.25 billion) in previously
announced spending cuts to restart selected infrastructure
projects that had been deferred as part of the 1998 budget
measures. Those projects include the KL Monorail and various
port devel opnent, hi ghway, water supply, waste disposal and
sewerage projects. As of July 1998, the governnent expected to
run a 1998 budget deficit of RMLO billion (US$2.5 billion @RM=
US$1), or 3.7%of G\P.

Bal ance of Paynents

Agai nst the backdrop of rapidly shrinking donmestic dermand, and



i ncreasi ng conpetition for slower grow ng export markets,

Mal aysi a recorded a small (US$149 million) trade surplus (AF

i mports/FOB exports basis) in 1997, its first since 1993.

Mal aysia is the United States’ 1lth-largest trading partner and
its 16th-largest export market. 1In 1997, the United States
becane Mal aysia's largest trading partner. Two-way bil ateral
trade totaled US$28.8 billion. U S. exports total ed US$10. 8
billion (FCB basis) while inports from Mal aysia total ed US$18
billion (CQustons basis).

Mal aysi a' s two-way merchandi se trade reached US$152 billion in
1997, equivalent to 154% of CGDP. Malaysia' s trade surplus
inproved to RML6.2 billion (US$4.05 billion) in the first five
nmont hs of 1998. Exports were up 40.5%to RVL15 billion, while
inports rose 20.8%to RW8.8 billion. HEectrical and el ectronic
products accounted for 52%of total export earnings. Palmoil,
which constituted 5. 7% of exports, was the second-I| argest revenue
earner. As external adjustnent continues, the government
projects the current account to register a surplus of RV billion
(US$500 mllion), or 1%of G\ -- the first current account
surplus in 10 years. On the capital account, short-term
portfolio inflows have virtually dried up, while nmedi umand | ong-
termflows fromforeign direct investnment are expected to remain
positive in 1998, albeit at |lower levels than in previous years.

As a measure to stemthe outflow of foreign exchange, the

gover nnent announced in July 1998 that foreign workers (excluding
maids) will be required to contribute to the country’ s Enpl oyees
Provi dent Fund. Those deposits may be withdrawn if the
contributor | eaves the country pernanently.

Qut | ook

Rel ative to nei ghboring I ndonesia and Thail and, Ml aysi a has been
better equi pped to weather the region’s economc and financi al
turnoil. It has not asked for an | M- support package. At nearly
40% of DP, Mal aysi a has one of the highest savings rates in the
world. External debt, at 40%of P, is relatively noderate.

Mal aysia's official reserves of US$20.4 billion at end-March
1998, were equivalent to 3.3 nonths of retained inports.

Reserves are sufficient to cover short-termdebt falling due and
exposure is better hedged. The unenploynment rate is still under
3% and Mal aysia continues to rely heavily on foreign workers for
20% of its |abor force.

However, stresses on the financial sector are nounting as over-
| ever aged donestic conpani es caught in the economc down draft
find it increasingly difficult to neet conmtnents.
Nonperformng |l oans are likely to exceed 20% of | oan portfolios



by year-end as the inpact of the economc downturn works its way
t hrough the real econony, particularly the over built commerci al
property sector. Malaysia' s banking sector has domestic | oans
estinated at 152% of P, the highest ratio in Southeast Asia. In
July 1998, the governnent announced the establishnment of a joint
public and private sector steering commttee that will kick-start
and expedite restructuring of corporate debt. The governnent is
considering tax incentives to encourage creditors to participate
in corporate debt restructuring and nmay revi ew procedures rel ated
to foreign ownership and participation in sonme |arge

cor por ati ons.

Inflationary pressures, while danpened as a result of selected
price controls and reduced demand for goods and services, have
nonet hel ess nounted. The consuner price index increased 5.4%in
May 1998, year-on-year, its highest |evel since 1993. The
governnent is currently forecasting an inflation rate of 7-8%for
t he year.

The duration of Ml aysia s downturn, and the strength and tim ng
of economc recovery wll depend, anong other things, on regional
trends, the strength of exports, and the response of donestic
consuner denmand to the real income | oss caused by the wealth | oss
due to the collapse of the equity market and depreciation-i nduced
inflation. Qher factors of crucial inportance to recovery
include the ability of the financial sector to cope with rising
nonperformng | oans, while keeping credit available to productive
enterprises, the government's commtnent to firminterest rates
to stabilize and nmaintain the ringgit, inproved transparency and
accountability, and permtting a greater role for the market in
corporate restructuring and buyouts.

Mal aysia remains an attractive foreign investnent destination
primarily for electronics export nmanufacturing and the
petrochem cal industry. The cunulative value of U S private

i nvestment in Mal aysia probably exceeds US$10 billion,
concentrated in oil and gas, followed by manufacturing, prinmarily
sem conductors and ot her electronic products. According to USDOC
statistics, US investnment on a historical cost basis was US$5. 6
billion in 1997. However, while other countries in the region
are noving to further open their economes, the governnent
continues to limt foreign equity ownership in nost sectors to
30% and to restrict further liberalization of the financial

servi ces sector

I nfrastructure
Mal aysi a boasts a wel | -devel oped transportati on and

conmuni cations infrastructure. However, it will have to overcone
significant challenges to reach its goal of becomng a fully



devel oped nation by 2020. Water shortages in the past year that
have resulted in costly plant shutdowns point out the critica
need for better conservation and water catchnent managenent
policies. Despite the economc slowdown, bottlenecks persist in
the supply of labor; shortfalls in training and technol ogy are
apparent, and bureaucratic obstacles sonetines nake it difficult
to obtain work visas for expatriate enpl oyees. Existing
constraints to the entry and expansi on of foreign financial
institutions limt the offering of the nost efficient, state-of-
the-art financial services that, along with tel ecommuni cati ons,
are likely to be the "bricks and nortar” of the 21st century
knowl edge- based, capital-intensive econom es.

The governnent of Ml aysia has recogni zed the inportance of the
"MIlenniumBug,"” or "Y2K' problem the inability of many
conputers and software to recogni ze the year 2000. If not
remedi ed, the glitch could cause w despread conputer failure and
rel ated consequences on January 1, 2000. Mal aysia has
established a "Y2K Steering Commttee," |led by YB Datuk Leo
Moggi e, the Mnister of Energy, Tel ecomrunications and Posts, as
well as a "Y2K Project Team" The two groups are charged with
nmonitoring private-sector action and coordinating publicity
prograns, which so far have included semnars, speeches and the
establ i shment of a web page dedicated to the Y2K i ssue

(wamv y2k. gov.ny). In addition, the government is encouragi ng
conpanies to register as "Year 2000-conpliant.” The Kual a Lunpur
St ock Exchange has nandated that all |isted conpani es discl ose

their plans to address the problem The governnent itself,
t hough, has so far not disclosed any details of how the public
sector will address Y2K

| nproved tel ecommuni cati ons and financi al services
infrastructure, as well as strengthened intellectual property
protection are essential to Malaysia s objective of transformng
its econony froml abor-intensive assenbly operations to

knowl edge- based, capital-intensive information industries. The
flagship project designed to catapult Ml aysia to the front ranks
of technology is the Miultinedia Super Corridor (MSCQ. The MBC
enconpasses a 9-by-30 mle zone extendi ng south from Kual a Lunpur
to the newinternational airport. Wthin its borders the
governnent plans to create, with substantial private sector
participation, a high-technol ogy environment incorporating a

hi gh- capacity gl obal tel ecommuni cati ons and | ogi stics
infrastructure. Liberal investnent and tax policies and

cyberl aws are designed to encourage el ectroni c commerce,

nmul timedi a applications, and research and devel opnent .

The governnent has targeted seven flagship applications to
accel erate the MSC s growh. They include el ectronic governnent,
nodel snmart school s designed to enhance information technol ogy



literacy; telenedicine, enabling renote consultation, diagnosis
and treatnment; R&D clusters; a national mnultipurpose snart card;
borderl ess narketing centers; and worl dw de nmanufacturing webs
designed to control, nonitor, and support regional networks of
desi gn, manufacturing, and distribution.

Governnent Role In The Econony

The governnent has taken a strong pro-active role in the

devel opnent and industrialization of the Ml aysian econony. This
has included significant state sector investnent, a close

al | i ance between governnent and the private business coomunity, a
steady trend of privatizing state enterprises, and a variety of
policies and prograns to bol ster the economc status of the Ml ay
and i ndi genous comunities, commonly referred to as Bum putras.
Under its privatization programbegun in 1986, the governnent

pl ays a progressively dimnishing role as a producer of goods and
services, but continues to hold equity stakes (generally mnority
shares) in a w de range of domestic conpanies. These entities
are rarely nonopolies; instead, they are usually one (often the

| argest) player anong several conpetitors in a given sector

Thus, government-owned entities are major players in sone
sectors, particularly plantations, financial institutions and

tel ecommuni cations. Partial or full privatization efforts in
recent years include the national telecomunications,

electricity, shipping, airline, autonobile, water distribution
and waste col | ection/disposal firns. Seaports, sone hospitals
and other health care facilities are in various stages of
privatization.

The dramatic braking of the econony and depreciation of the
ringgit relative to the U S dollar will significantly affect

U S export opportunities, particularly for agricultura

products, for defense-related procurenment, and for major projects
and infrastructure devel opnent, where U S. conpanies will face
stiffer conpetition for a dw ndling nunber of projects. However,
sone key privatized infrastructure projects will proceed and it
is possible that foreign investnent restrictions on privatized
infrastructure will be relaxed to lure capital. Qoportunities
wll remain strong in priority areas of devel opnent, including

hi gh technol ogy fields related to the M5C, industrial automation
to enhance productivity, nedical products and services,
educat i on/ di stance | earni ng and the environnent.

Principal Gowh Sectors/Sectoral Results

Manuf acturing: The nmanufacturing sector recorded a 2.4%decline
inthe first quarter of 1998. The decline was broad-based, and
affected donestic and export-oriented industries. During 1997,
manuf acturing grew 12. 5% and accounted for 35.7% of CDP.



Princi pal manufactured products include sem conductors, consuner
electronic and el ectrical products, textiles, and apparel.

Mal aysia is the third-1argest producer after the U S and Japan
and the world s | argest exporter of semconductors. U S

el ectroni cs exporters account for al nost 10% of Ml aysia's
manuf act ured exports.

Services: Services output increased by 2.9%in the first quarter
of 1998, following 7.9%growh in 1997. Services accounted for
44.8% of CGDP in 1997. Finance and insurance recorded strong
gains, while utilities, transportati on, and communi cati ons were
affected by the slowdown in exports. The services sector
recorded a net deficit of US$8.7 billion in 1997. The government
has undertaken efforts to pronote Mal aysia s shi pping and

rei nsurance industries, inprove and expand port and air
transportation

Agriculture: Agricultural output declined by 2.8%in the first
quarter of 1998, resulting fromlower production of al
comodities. Agriculture was the third-largest contributor to

t he Mal aysi an econony in 1997, accounting for al nmost 12. 1% of
GP. Agriculture accounts for 10.5% of Ml aysia s export

earni ngs and enpl oys 15%of the work force. Malaysia is the
world s | argest producer and exporter of palmoil, which was the
princi pal commodity contributing to the agricultural sector’s
growh in 1997. After three years of strong growh in yields, a
setting in of a capacity stress factor was apparent, and total
pal moil output is expected to decline in 1998. Malaysia is also
a significant producer of natural rubber, cocoa and tropica
tinber. Livestock production is expected to drop in 1998 as
farmers cut production in response to a cost/price squeeze.

Qut put of forest |ogs has al so been scaled down in line with
various state governnent decisions to | ower production quotas
over time.

M ni ng/ Energy: Gowth in the mning sector slowed to 2%in the
first quarter, due to slower production growh of crude oil and
condensates and the nargi nal decline in natural gas production.
The mning sector accounted for 6.8%of 1997 GOP. Qowh is
expected to slow as a result of declining output of tin, copper,
and crude petroleum Although oil wll continue to account for
about half of Ml aysia s primary energy supply through the year

2000, Mal aysia’'s position as a net exporter of oil wll likely be
reversed by 2010. At current production rates, Ml aysia has 12-
15 years of crude oil reserves, about 4.2 billion barrels. The
country’s 85 trillion cubic feet of gas reserves are expected to

| ast another 40 years. Malaysia produced an average of 629, 297
barrels of oil per day and 3,846 mllion standard cubic feet of
gas per day in 1997.



Construction/ Property: Construction activity suffered a 10%
decline in the first quarter of 1998, follow ng sl owdown in

i npl ement ati on of infrastructure and non-residential projects.
Gowth in the construction sector, which accounted for 4.8% of
@GP in 1997, slowed from14.2%to 10%in 1997. The rapid pace of
construction in recent years has resulted in a | oomng over-
supply of office and retail space, and |uxury residentia
projects. Based on building construction and plans as of md-
1997, retail space was projected to grow by 150% and office
space to double by the year 2000. The stock of retail commrerci al
space in the Kl ang Vall ey, which includes Kuala Lunpur, was 1.7
mllion square neters in 1997. An additional 1.4 mllion square
meters of retail space was at various stages of construction,
according to Bank Negara's Annual Report 1997.

Wth significant new oversupply, and | ower or negative CDP
growt h, vacancy rates are projected to junp substantially from
the 5-10% | evels of late 1997, with resulting downward pressure
on rents and valuations. In an effort to spur the sale of higher
priced hones, the government in August 1997 renoved a RMLOO0, 000

| evy that had been inposed on foreigners who purchase property
costing nore than RM250, 000.
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CHAPTER I'11: POLI TI CAL ENVI RONMENT

The Mal aysi an political environment is strongly favorable to
international and donestic busi ness devel opnent. U S. - Ml aysi an
bilateral relations are generally close and productive, although
there are differences on sone issues.

Mal aysia is a constitutional nonarchy with a parlianmentary system
of government. |In practice, power is strongly concentrated in
the prime mnister. The Prime Mnister has al ways been head of
UWMNO (the United Mal ays National O ganization), the principal
party in the governing coalition that has rul ed Ml aysi a

conti nuousl y since independence fromthe WK in 1957. The
position of nonarch, the Yang D Pertuan Agong, is rotated anong
the rulers of nine of the thirteen states of Malaysia. The role
over time has becone alnost entirely cerenonial and synbolic.

Mal aysia is a multi-ethnic society, with Ml ay, Chinese, and
I ndi an communities. Tensions anong these groups were serious in
the past. Rapid economc growth over the past several decades



all eviated much of these tensions. Recent econom c reversals
have not led to a resurgence of ethnic hostilities.

The Asian financial crisis has led to sonme intenperate statenents
by Mal aysi an | eaders about the foreign role in the econony. In
general, however, Malaysia enjoys friendly relations with the
United States and works together with the U S. on many issues.

Mal aysi a has contributed forces to U N operations in Canbodi a
and Bosnia. Malaysia is a nenber of ASEAN (the Association of
Sout heast Asian Nations), founded in 1967 with Indonesia, the

Phi I'i ppi nes, Singapore, Thailand, and Brunei. Vietnam Laos, and
Burma have since joined ASEAN The U S. has strongly supported
ASEAN and participates in an annual dial ogue w th ASEAN nenbers
at the level of foreign mnisters. ASEANis working to create
AFTA (ASEAN Free Trade Area), which, if successful, would create
a single market of over 400 mllion people. Malaysia is also a
nmenber of APEC (Asi a-Pacific Econom c Cooperation), which
includes the U S., China, Japan, and nost other economes of the
Pacific Rm and is chairing the group’s meetings in 1998.
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CHAPTER I'V: MARKETI NG U. S. PRODUCTS AND SERVI CES

US firns active in the Ml aysian market range froml arge

mul tinationals such as Boeing, General Hectric, RJ. Reynolds
and Bechtel to nunerous snall and nediumsize firns that have

di scovered the opportunities that exist in this grow ng narket.

U S exports to Malaysia nove in a wide variety of sales channels
dependi ng on the product or service. For exanple, U S

el ectroni ¢ conponents are purchased directly by mgjor U S. and
other multinational conpanies with nanufacturing facilities in
Mal aysia. Much of that business is intra-firm Simlarly, oi
and gas production equi pment is purchased directly fromsuppliers
by arelatively fewmjor US. and third-country conpani es and

t he Mal aysi an national oil conpany, Petronas.

Major U S. exporters of conputer software are present in Ml aysia
with offices and joint ventures. Software is also handled by a

| arge nunber of retail outlets and | ocal and internationa

consul ting conpanies. Capital equipnent is alnost always handl ed
by in-country representation, either through locally hired firns
or by the placing of a corporate representative in Ml aysi a.

Food and ot her consuner goods are typically sold by US. export



whol esal ers to Mal aysi an general inport houses, which handle
distribution to supermarkets and other outlets. U S fast food
and ot her franchi ses (Kentucky Fried Chi cken, McDonal d's, Kenny
Rogers, Chili's, Baskin-Robbins, TCBY, Domno’ s Pizza, Coffee
Bean and Tea Leaf, Starbucks, etc.) involving |ocal partners have
proliferated very rapidly in recent years, reflecting life-style
changes as Mal aysia's per capita inconme rises and urbanization
accelerates. U S firnms in the retail sector include Avon, Toys
R Us, Hallmark and Levi's, anong others. U S. food and ot her
consuner goods are primarily marketed to the rapidly grow ng
urban mddl e class, and as such tend to occupy the upper end of
the local retail price spectrum

Sales to the governnent require a | ocal agent. Moreover, for
contracts of significant size, direct involvenent and visits by
the U S conpany, including its senior |eadership, are also
typically required. Ofsets and technology transfer are usually
an inportant part of the deal. Prices on najor government
projects and sales tend to be negotiated, often after a bi dding
process has narrowed the range of potential candi date suppliers.

Maj or equi prent sales to corporations in both the private and
public sector also require |ocal agents, usually a | oca
presence, and the active engagenent of senior corporate

| eadership. This has paid off, for exanple, in the sale by GE
of gas turbines for one of the first independent power plants in
Mal aysia, and the sale by Gtis elevator of nore than US$80
mllion worth of elevators and escalators for the twin 88-story
towers of the Kuala Lunpur Gty Center (KLCO). It should be
noted that Bumputera (ethnic Malay) firns nay be given
preference in securing governnent contracts.

Many exporters designate an existing Ml aysi an-based tradi ng
conpany as their |ocal sales agent, responsible for handling
custons cl earance of inported goods, dealing with established
whol esal ers and/or retailers, marketing the product directly to
maj or corporations or the governnent, and handling after-sales
servi ce.

I n other cases, sone exporters have found it advant ageous to
establish their own subsidiary conpany in Malaysia to directly
handl e sales, distribution, and service. Wile this provides
nore direct control, it requires a coomtnent of capital and the
identification of suitable local joint venture partners to
establish such a conpany in Mal aysia. The selection of a joint
venture partner is perhaps the single nost inportant decision
made by a potential investor in Ml aysia. The Governnent of

Mal aysia, for its part, is working to attract conpanies to
establish offices in Malaysia, both to deal with the | ocal narket
and the regional market. Because of this, there appears to be a



governnent preference for conpanies with a | ocal presence when
considering bids on major itens. For exanple, the Miltinedia
Devel opnent Cor porati on has publicly announced that bids from
firns investing in the supercorridor will receive priority

consi derati on when the governnent awards naj or contracts

associ ated wi th devel opment of the corridor (i.e., flagship
applications). Conpanies which are only represented fromoffices
outside Mal aysia are often at a di sadvantage i n such naj or
conpetitions, or in establishing |ong-termnarkets with najor
private sector firnms, especially in the architecture,
constructi on nmanagenent, and engi neering sectors. In addition, a
| ocal presence usually ensures that the custoner will have access
to after-sales service and foll ow up, very nmuch val ued by

Mal aysi ans.

A nunber of Ml aysian and international advertising, accounting
and consulting firns are present in Kuala Lunpur and can provide
mar ket survey services and advice on potential agents or partners
for an interested exporter.

Advertising approaches differ depending on nmarket sectors.
Consumer goods advertising techniques include the full range of
tel evision, radio, newspaper, outdoor and ot her approaches.
However, due to health/religious concerns, there are prohibitions
on nost types of advertising for tobacco and al coholic beverages.
Dani sh brewer Carlsberg, for exanple, was recently forced to pul
its sponsorship of the Commonweal th Ganes.

Any firmintending to establish a local office should secure the
services of a local attorney. As a former British col ony,

Mal aysia's |l egal systemis based on British common |aw, nmaking it
nore famliar to U S firns than | egal systens based on European
continental nodels. The Ml aysian | egal systemis, noreover,
relatively transparent. There is a wide range of highly

prof essional |egal firns avail abl e.

Mal aysia has a relatively strong intellectual property (IPR
regi me which provides for a strong patent |aw, and a copyri ght
law that explicitly protects conputer software. The enforcenent
of PR regulations in general has been adequate, and has been
stepped up in recent years. |In 1997, the governnment passed a new
set of “cyber |aws” designed to provide state-of-the-art
protection for information technology industries. These include
the Digital Signature Act, the Conputer Orinmes Act, the

Tel enedi ci ne Act and anendnents to the Copyright Act of 1987.

Mal aysi a acceded to the Berne Convention in 1990. Wile
trademark infringenent has been a problemfor some US conpani es,
patent protection renmains good. Piracy rates for videos and
software renai n high but have been comng down as a result of
better enforcenent. |In 1997, statistics released by the Business



Software Al liance show that Ml aysia' s piracy rate stood at 70%
whi ch conpares very favorably to rates in nei ghboring countries.
The governnent’s conmtnent to the success of the Miltinedia
Super Corridor has led to an enhancenent of its anti-piracy
efforts.

Sal es of equipnent and materials to particular industries, e.g.
el ectroni cs, depend heavily on specialized trade fairs,
publications, and visits by conpany representatives. Sales to

t he governnent or for |arge-scale projects involving nmajor

equi pnent require extensive high | evel contact by | ocal
representatives and visiting conpany representatives. Mjor
conpanies wth investnents in Malaysia or interest in significant
export sales often al so engage in continuing prograns of conpany
i mage building through articles and advertising in |ocal business
journal s, sponsorship of conferences and ot her events, and
participation in public-private sector consultative bodies.

Mal aysia currently has four nati onwi de TV channels, two
governnent (TV1 and TV2) and two private (TV3 and the recently-
initiated ntv7). An additional private television station,
MetroVi sion, operates only in the Kl ang Vall ey.

Most tel evision channel s broadcast prograns in the | oca

| anguage, Bahasa Mal aysia, as well as English, Mandarin and
Taml|. Astro, a direct-to-viewer satellite service, and MEGA TV,
a cable network, are also available in the country.

Mal aysi a has a nunber of English | anguage papers, the |argest
being the New Straits Tines and the Star. The primary busi ness-
oriented paper is the Business Tines, published by the New
Straits Tines group. The najor Ml ay-| anguage newspapers are

W usan Mal aysia and Berita Harian, while the | argest Chinese
papers are Sin Chew Pit Poh and Nanyang Siang Pau. There are
also Tam| and ot her | anguage newspapers. There are a nunber of
busi ness-ori ented nmagazi nes, includi ng Mal aysi an Busi ness,

Mal aysi an I ndustry and the Mal aysi an I nvestor.

Several conpani es publish reports and gather infornation on the
perfornmance and health of Mal aysi an conpani es, including Rating
Agency Mal aysia, United Managenent Services and D& | nfornation
Services. For major corporate transactions, financial advisors
and | awyers can and will performdue diligence prior to purchase.
Publicly-listed conpanies are required to publish audited
financial results, which can be checked prior to entering into
any business agreenents. |In snaller arrangenents, letters of
credit are a standard requirenent of potential custoners, while
bank references and track records can be checked prior to

appoi nting agents.
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CHAPTER V: LEADI NG SECTORS FOR U. S. EXPORTS AND | NVESTMENT
Non-agricul tural sectors

Note: Al tables in this chapter use rough exchange rates of
RMVR. 5=US$1 for 1996, RWR.8=US$1 in 1997 and an esti nated
RMi. 0=US$1 for 1998. Sone markets may be growing in ringgit
terns but contracting in U S dollar terns due to currency
deval uati on.

Rank of sector: 1
Nanme of sector: Conput er Sof tware
| TA I ndustry Code: CSF

The software segnent is seen as anong the nost prom sing narkets
for IT related products, with a forecast annual conpound grow h
rate of 20%t hrough the year 2000, according to I T market

research firmlinternational Data Corporation (IDC). Indeed,
growth of PCs in Malaysia -- while currently stalled due to the
economc crisis -- is nonethel ess expected to continue, which

shoul d raise the denand for quality software. And despite the
current economc sl owdown, the Government remains commtted to
enhanci ng the econony by utilizing IT, especially via the

Mil ti medi a Super Corridor; hence, the software market shoul d
present opportunities in comng years.

The banki ng/finance, education and tel ecommuni cations sectors
have nmade the | argest expenditures on software purchases, each
contributing 17%of total industry spending. Covernment agencies
and trade distribution businesses (e.g., retail and whol esal e)
are also big software spenders, each representing 16.8% of total
sof t ware purchases.

Conput er software represents a significant and grow ng proportion
of total IT spending in Malaysia. According to IDC, by the year
2000, 19.9%of all IT spending will cone from conputer software
pur chases, conpared with 16.7 %in 1997. |In addition, the GQMis
continuing to place great enphasis on anti-piracy efforts. In
1997, Mal aysia reduced its software piracy rate to 70%-- the

| argest decline in the region.

Conpani es are increasingly looking to IT and software to enhance
efficiency, comunications and custoner support -- areas that are



particularly inportant during tough economc tines.

1996 1997 1998f
PC Gowh in Malaysia (units) 328, 000 436, 240 320, 000
Server growth (units) 157, 400 230,100 330, 000
| T Sales (US$ mllion) 1,976 2,392 2,788

Source: International Data Corporation

Rank of sector: 2
Nanme of sector: Franchi si ng
| TA I ndustry Code: FA

The franchise industry in Mal aysia is made up of 202 franchi sors
and nore than 1,000 franchi sees, resulting in nore than 2,500
outlets representing sone 166 products. |In recent years, the
franchi se industry has regi stered an average annual growh rate
of around 10% Franchi sed outlets now conprise approxi mately 4%
of the total nunber of retail outlets in the country and account
for approxinmately 5%of total retail sales.

Franchi sing represents an excel l ent opportunity to increase the
nunber of mddle class entrepreneurs. The Mnistry of

Ent r epr eneur Devel opnent has devel oped and i npl enent ed nmany
prograns to assist Bumputras (ethnic Malay and ot her i ndi genous
groups) in franchising. Recently, the Mnistry has set up a
RMLOO million (US$25 mllion) franchise fund to provide financi al
assi stance to franchisors and franchi sees. The fund enabl es
franchi se conpanies to enjoy lower interest rates on | oans for
the first five years of operation

Wi |l e the severe econom ¢ downturn has forced nmany corporations
to retrench enpl oyees, the governnent recogni zes that franchising
represents a potential opportunity to get retrenched workers --
especi al |y experi enced m ddl e nanagers, sone of whomreceive
substantial pay-outs -- enployed again. 1In fact, many
consultants are incorporating franchising into the conpensation
pl ans of retrenched enpl oyees.

Furthernore, the governnent is encouraging the participation of

| arge corporations in the franchise sector. Mjor Ml aysi an
conpani es such as Johor Corporation, Berjaya and Antah Hol di ngs
have been actively involved in franchising. Recently, Ml aysia
Resour ces Corporation Berhad (MRCB) and Johor Corp devel oped
“Franchise AQty” in an effort to spur franchising in Ml aysia.
The concept of the franchise city is a fully devel oped area of
shopping nmal | s speci ally designed for franchi se business outlets.
The first such city in Shah Alam Selangor is expected to be



fully operational by md-1998 and future devel opnents are pl anned
i n Seberang Jaya, Penang and Johor Bahru.

Presently, there is no specific legislation in Ml aysia that
governs franchi sing. However, the Ml aysi an governnent is

devel oping the regulatory framework for franchising which is
projected to be ready before end of 1998. Under the Franchise
Act, it will becone nandatory for all franchi se businesses to
register with the Mnistry of Entrepreneur Devel opnment and becomne
nmenbers of the Ml aysi an Franchi se Association. Qurrently, the
franchise industry is guided by other rel evant statutes.

The nost prom sing sub-sectors are food (e.g., restaurants, home-
delivery), office services and IT servi ces.

US Dollars (M1 1lions)

1996 1997 1998f
a. Total franchise sales 671 804 632
b. Sales by local firns 67 96 76
c. Sales by
foreign-owned firns 604 707 557
d. Sales by US firns 420 493 390
e. Total nunber of outlets 2,300 2,500 2,750
f. Exchange Rate 2.5 2.8 4.0

Source: Estinates derived frominformati on obtained from

Mal aysi an Franchi se Association, Mnistry of Entrepreneur

Devel opnent, Mal aysi a Franchi se Conference ‘97 and Ml aysi a
Franchise Directory. Sales figures do not include EON notors,
whi ch has in the past been responsible for over US$1 billion and
covers nore than 250 outlets.

Rank of sector: 3

Nane of sector: | ndustrial Process Control (Gl and
Gas/ Pet rochem cal )

| TA I ndustry Code: PG

Despi te the econom c sl owdown and of t en-confusi ng policy
directives fromthe Governnent, certain sectors of the Ml aysian
econony are continuing to attract foreign direct investnent.
During the first four nonths of 1998, the Mnistry of
International Trade and | nvestnent (M TIl) approved 296

manuf acturing projects worth approxi nately US$3. 12 billion and
recei ved an additional 212 applications -- not yet approved --
worth about US$1 billion.

Mich of this investnment will be geared toward the country’s oi
and gas sector, which is expected to attract about $14 billion



over the next three years -- 31%of which will cone in the form

of FDI. In fact, in 1998 alone, a record RVL5 billion (about
US$3. 75 billion) has been earmarked for upstreamand downstream
activities. Indeed, a host of nmultinational firns, including

Uni on Carbi de and BASF, are slated to build | arge petrochem cal
pl ants in Mal aysia, while other conpanies, such as Amareda Hess
and Santa Fe, are entering the exploration and production narket.

Aven this large-scale investnent in the oil and

gas/ petrochem cal sector, it is anticipated that the market for
such itens as industrial process controls will continue to be
robust. Furthernore, much of this equipnent will need to be
inmported fromthe United States and el sewhere. The nost
prom si ng avenues include petrochem cal and chem cal plants, and
oil and gas production/processing facilities.

US Dollars (M1 1lions)

1996 1997 1998f
a. Total Market S ze 271 288 238
b. Total Local Production 45 50 48
c. Total Exports 24 23 18
d. Total Inports 250 260 208
e. Inports fromthe U S 63 58 46
f. Exchange Rate 2.5 2.8 4.0

Source: MATRADE and U.S. Enbassy Estimates.

Rank of sector: 4
Nane of sector: Pol  uti on Control Equi pnent
| TA I ndustry Code: PCL

Envi ronnental problens continue to affect Ml aysia, nost notably
t he snoke haze of |ate-1997 and the ongoi ng water shortage in the
Klang Valley. The governnment has over the past two years adopted
several anmendnents ained at strengthening the regul atory
framework for environnental protection. As part of this process,
the GOMis revising and strengthening the country's em ssions and
ef fl uent standar ds.

To be sure, the current economc crisis will strain Malaysia's
ability to shell out noney and resources on environnental
initiatives. Nonetheless, the market for environmental goods in
Mal aysia stood at US$720 mllion in 1997. And according to a 1997
survey conducted by the Asian Environmental Business Journal
(AEBJ), Malaysia's nmarket will expand at an annual rate of

bet ween 15-20%t hrough the year 2000. Anong the nost i nportant
sub-sectors include industrial wastewater treatnment and recycling
equi pnent, air pollution nonitoring and control equi pnent,



hazardous and nedi cal treatnent/disposal, mni incinerators for
industrial solid waste and nunici pal sewage treatnent plants. In
addition, there remains a denmand for environnental engineering
and auditing services given that there will still be a nunber of
projects that require Environnental |npact Assessnment (ElA)
reports and the increase in self-regulation activities spurred by
| SO 14000 certification.

The environnental equi prent nmarket relies heavily on new pl ant
investnents, as well as retrofits and upgrades to existing
plants, for sales growh. 1In this respect, Ml aysia s new
investnents in information technol ogy and the petrochem cal

sector shoul d present opportunities. For exanple, infrastructure
devel opnment of the Miultinmedia Super Corridor and multi-billion
dol I ar petrochem cal projects announced by conpani es such as

Uni on Carbide, Titan and BASF, should create a denmand for
industrial wastewater treatnent facilities and conponents.
According to U S. Departnent of Commerce statistics, U S exports
to Mal aysia of water filtering or purifying nmachi nery and
apparatus reached US$19.7 nillion in 1997.

Privatization, which has propelled growh in Ml aysia s
environnental narket in the past, is also likely to present
opportunities in the future. In 1995, the GOM awarded A am
Sekitar Mal aysia Sdn Bhd (ASMA) with a 20-year privatization
concession to install, operate and nmaintain a network of 50
continuous air quality nonitoring stations (and 10 water
stations) throughout Ml aysia for the Departnent of Environnent.
To date, a total of 39 stations have been installed. The
privatization of solid waste disposal and distribution
activities, which resulted in 20-year concessions for four najor
consortiuns, is also likely to present commercial opportunities.

Al t hough US environmental conpanies are highly respected for

t hei r advanced technol ogi es and experience, they often encounter
tough conpetition fromtheir British, German, Danish, French, and
Japanese counterparts. The Ml aysi an busi ness comunity pl aces a
high priority on cost effectiveness and technol ogi cal support.

US conpani es and products which address those selling criteria
are very well received. Additionally, the GOM encourages

proj ects which are col | aborative between foreign and donestic
partners, especially those which will provide Malaysia with | ong
termtechnol ogy transfer

US Dollars (MIIions)
1996 1997 1998f

Total Exports 11 13 11
Total Inports 212 207 160



Total Inports fromU. S 48 50 41
Exchange Rate 2.5 2.8 4.0

Mar ket figures were available only for environnental anal yzing
and nonitoring instrunents, filters, air pollution control

equi prent and wast ewat er punps (Ml aysi an Depart nment of
Statistics).

Rank of sector: 5
Nane of sector: Medi cal Equi prrent/ Heal th Care
| TA I ndustry Code: MED

Heal t hcare servi ces provided by the Ml aysi an governnent are
conprehensive in nature and heavily subsidized. In 1997, it was
reported that the conbi ned operating and devel opnent budget for
heal t hcare was RVB. 45 billion (al nost US$900 million). Health
care “coverage” (defined as the availability of health facilities
within five mles) has reached 95% of the population in

Peni nsul ar Mal aysia and 70% of the popul ation in Sabah and

Sar anak.

Most nedi cal equipnent is inported. In 1996, RV16 mllion
(US$54 mllion at current rate) was spent on nedical equi prent
procurenent. Wile nost inported nedical equipnment is now nore
expensi ve, due to the depreciation of the |ocal currency, the

| evel of health care services still needs to be upgraded to
satisfy the demands of an increasingly affluent and heal t h-
consci ous popul ati on.

Certai n high-tech nedi cal equi prent used in governnent hospitals
and institutions are subject to stringent eval uation by the
Mnistry of Health’s Heal th Technol ogy Assessnent Unit before
purchase. However, the governnent is proposing |egislation which
seeks to regulate all nedical devices to neet internationa
standards by 1999. Accredited |aboratories will be appointed to
ensure the nedical devices fulfill certain requirenents and
conduct tests as needed to issue “certificates of fitness” for
medi cal devices. The regulatory controls are meant to protect
Mal aysia fromthe dunpi ng of defective nedical devices from

abr oad.

As part of the country’s Seventh Mal aysia Plan, there are plans
to build 26 new government hospitals. The private sector is also
planning to build many new facilities as soon as the econony
recovers. Qurrently, there are about 35,000 beds in the
governnent hospitals, while the private sector provides al nost
8,000 hospital and nursing care beds, plus another 5,000 in
general and specialist clinics. At present there are al nost 200
private hospitals in Malaysia. |In recent years, aggressive

pl ayers in the industry have been public-listed corporations,



nost not ably Kunpul an Perubatan Johor (KPJ), which has a chain of
10 hospitals in Mal aysia and two in Indonesia. Qher conpanies

i nvol ved in heal thcare services include: Tongkah Hol di ngs Ber had,
Sine Darby G oup, deneagles, Lion Goup and Sout hern G oup.

Mal aysia is al so incorporating information technology into the
practice of nedicine. In this respect, the governnment intends to
introduce “paperless and filmess” hospitals in the near future,
resulting in maximzed benefits to patients. Selayang Hospital,
currently being built, is to be the first nedical center in

Mal aysia to operate in a paperless environnment, and is schedul ed
for conpletion by end 1998.

Anot her area of future growh is tel enedicine. |ndeed,

t el enedi ci ne has been identified as one of the flagship
applications of the Miltinedia Super Corridor (MSC).

Tel enedicine will be used to all ow Mal aysi an practitioners to
consult with coll eagues and patients in renote areas, enabling
themto provide renote consultation diagnosis and treatnent.
Plans for electronic nedical records and “smart cards” are al so
currently in-the-works. | T-related and heal t hcare-rel ated
products and services will be in demand as the effort to pronote
t el enedi ci ne progresses. For exanple, |IT and nedi cal
professionals will need to create content, devel op network
architecture and determ ne end-user applications. Specific
products applicable to tel enedi ci ne include various types of
caneras, conputer software, diagnostic inmaging technol ogy,
graphi cs equi pnent, image processing products, security systens
and virtual reality products, anong ot hers.

US Dollars (M1 1lions)

1996 1997 1998f
Total Inports*: 176. 2 183. 3 147.5
I nports fromthe U S **: 37.0 66. 2 53.2
Exchange Rate: 2.5 2.8 4.0

Sources: * Mal aysian Departnent of Statistics (conprises electro-
di agnosti c apparatus for nedical, surgical, dental/veterinary

sci ence & radi ol ogi cal equi prent, and nedi cal instrunments and
appliances); **U S. Departnent of Commerce figures for nedical
devi ces; U S. Enbassy estinmates for 1998 based on previous grow h
rates.

Rank of sector:6
Nanme of sector: Managenent Consul ting Services (Fi nance)
| TA I ndustry Code: MCS

The current economc crisis, which has been characterized by
corporations burdened wi th high debt, weakened financia



institutions and a lack of liquidity, has created opportunities
for consultants with expertise in finance and restructuring.

In the short term it is anticipated that consul tant assistance
will be needed in the restructuring of debts and the devel oprent
of strategic alliances, (e.g., joint-ventures, nergers,

acqui sitions and other consolidations). The onset of such
transactions will also call for tax and accounting advi ce,
strategic due diligence services, corporate governance resol ution
and so-cal |l ed post-nerger integration (or PM) services, which
aimto effectively blend corporate cul tures.

The prospect of consolidations and nergers, especially anong
financial institutions, will also likely result in IT systens
integration. Indeed, as nore and nore financial transactions are
taking place electronically, demand is expected to increase for
cust om zed services such as Internet banking, bank-by-phone

servi ces and point-of-sal e transactions.

Further opportunities potentially lie in assisting conpanies
separate and sell-of f non-performng | oans and naxi m ze val ues of
di stressed properties. Consultants with a conbi nati on of
experience in Southeast Asia and with bankruptcies are apt to be
in high denmand.

In the longer-term provided continued |iberalization of the
Mal aysi an financial sector, technical expertise in the managenent
of institutional foreign funds will be of interest.

Rank of sector: 7
Nane of sector: Educati on/ D stance Learni ng/ Smart School s
| TA I ndustry Code: EDS

U S. higher education is a service that has been highly sought
after by Malaysians. U'S universities consistently have
constituted one of the major destinations for Ml aysian students.
U S universities have educated nearly 100,000 Mal aysi ans, many
of whom have returned to their country and have becone val ued
citizens in positions inportant to Mal aysia s economc and soci al
health. As the Mal aysi an government seeks to retool its econony
for a high-tech, information-rich profile, American education in
sci ence and technology will be increasingly inportant to the
country’ s success.

A ven the significant depreciation of the |ocal currency agai nst
the U S dollar, however, the ability of Ml aysian students to
afford education in the United States has been seriously
conpromsed. As aresult, nore of an effort is being nmade to
bring U .S education “closer to honme” and to reduce the anmount of
time Mal aysians need to spend abroad for their studies. In this



respect, Ml aysian institutions are increasingly seeking
partnerships wth US. and other foreign universities and | ooki ng
to rely on concepts such “distance learning” to satisfy the
dermand for quality education

For exanple, Malaysia s private colleges have started offering
the “3+0" prograns, whereby foreign degree courses are conducted
entirely in Malaysia. This is a variation of the so-called

tw nni ng program through which students can conplete the first
two years of a four-year college degree in Ml aysia and finish
the final two years inthe US (i.e., “2+2"). The Mnistry of
Educati on has approved ten private colleges offering such “3+0"
prograns. Wile all of the foreign partners of these prograns
are currently fromthe United Kingdomand Australia, the
potential for US. universities to set-up branch canpuses and/or
partner with Malaysian institutions certainly exists.

Furthernore, with the inplenmentation of the Miltimedi a Super
Corridor and the increasing focus on the use of information

t echnol ogy, opportunities exist for degree prograns -- including
MBA and nedi cal prograns -- able to enpl oy nmeans such as

t el econf erenci ng, vi deo-conferencing and Internet applications.
New uni versities such as the Miltinmedia University, being

devel oped by Tel ekom Mal aysi a, are | ooking for foreign expertise
in the devel opnent of operational infrastructure and curricul um
Several conpanies are also setting-up their own virtua

uni versities/networks. Unitar will be Malaysia s first virtual
university with a projected initial investment of RVB50 mllion
(US$87.5 mllion).

Finally, at the primary and secondary |evels, Mlaysia' s
governnent is devel oping “smart schools” in an effort to further
propel the country’ s know edge in informati on technol ogy. The
devel opnent of such smart schools, in fact, represents one of the
seven flagship applications of the MSC. The governnent has
recently conducted best practices studies and continues to | ook
for foreign partners with the ability to hel p design the internal
systens and curriculumat these schools.

An inportant information center in Ml aysia for students
considering attending U.S. institutions is the Ml aysi an-Amrerican
Counci| for Econom c Exchange (MACEE). The binational comm ssion
adm nisters the Ful bright Program as well as provides student
advi sing service and adm ni sters several |ocal scholarship

progr ans.

Agricultural Sectors

Nanme of Sector: Fresh Fruits (appl es/ oranges/ grapes)



| TA or PSD Code: N A

The country’s current economc downturn and the steep
depreciation of the Malaysian ringgit vis-a-vis the U S dollar
have taken a toll on inports of high value products including
fresh fruits. However, sales of U S apples, oranges and grapes,
t hough declining in the inmmedi ate future because of the
exchange rate, still offer good export prospects because these
fruits are not grown locally and are preferred by Ml aysi an
consuners because of their high quality.

US Dollars (MIIlion)

1996 1997 1998
a. Total market size 72.9 67.9 37.3
b. Total I|ocal production 0 0 0
c. Total exports 0 0 0
d. Total inports 72.9 67.9 37.3
e. Inports fromthe U S 34.2 32.7 18.0

Source: Ml aysi an Departnent of Statistics and Foreign
Agricultural Attache estinates.

Name of sector: Cotton
| TA or PS&D Code: 2631000

The Mal aysi an cotton inport outlook for 1998 is good as spinners
i ncreased capacity. The weaker Mal aysian ringgit against the
U.S. dollar and the social upheaval in neighboring |Indonesia

i nfl uenced overseas textile inporters to place nore orders with
Mal aysi an textile manufacturers. Inports of U S cotton are
expected to double to 8,000 netric tons, about 8% of the total
Mal aysi an cotton inport narket in 1998.

1996 1997 1998
(1000 Metric Tons)
a. Total narket size 82 80 95
b. Total I|ocal production 0 0 0
c. Total exports 0 0 0
d. Total inports 82 81 97
e. Total inports fromU. S 8 4 8

Source: Ml aysi an Departnent of Statistics and Foreign
Agricultural Attache estinates.

Significant Investnment Qpportunities

Miul ti medi a Super Corridor (MSC)



Mal aysia’s nost anbitious project to date is the devel opnent of
the Mil tinedia Super Corridor (MBC). Unveiled by the governnent
in August 1996, the MSC enconpasses a 15 by 40 kil oneter area,
stretching fromthe Kuala Lunpur Gty Center to the new Kual a
Lunpur International A rport, and ains to becone Asia s version
of Silicon Valley. It enconpasses Putrajaya, the future hone of
the entire federal governnent, and Cyberjaya, a new infornation-
age industrial and residential city. Projected to run well over
US$40 billion, the MBCis to include tel esuburbs, technol ogy

par ks, advanced telenedicine facilities and a multinedi a

uni versity.

Anecdot al evi dence and news reports indicate that while progress
on the MSC has been hanpered sonewhat by the econom ¢ downt urn,
the project is nonetheless noving forward. |t has the full
backi ng and conmtnent of the Ml aysi an government, which in July
of 1998 pl edged RWO0O mllion (US$150 mllion) toward financi ng
the MBC s devel opnent, despite a curb in overall governnent
spendi ng. As such, the MSC renains one of the few potentia

areas of promse -- especially in the nediumto long-term-- for
both U S. investnent and exports amdst the turnoil.

According to a Novenber 1997 report by the Cfice of Conputers
and Busi ness Equi pnent at the U S Departnent of Conmerce,
Putrajaya’s needs for advanced vi deo, hi ghspeed networki ng

equi pnent, and Internet and Intranet software and applications
could yield as much as US$800 mllion for U S |IT firms. Qher
products and services the MBC will require include: niche
conponent manufacturing, such as inaging snart cards and vi deo
conputing; nmanufacture of wafers; high technol ogy packagi ng;
conponent manufacturing; custom desi gned sem conductor chi ps;
desi gn and nmanufacture of multimedi a conponents; el ectronic
publ i shing; cinenma production and ani mati on services; multinmed a
comuni cation software; and intelligent information ki osks.

The MSC al so offers attractive benefits to conpanies | ooking to
rel ocate and operate there. However, U S firns considering such
a nove nust qualify for “M5C Status,” which requires that a
conpany nust either provide or heavily use nmultinedia products or
servi ces, enploy know edge workers and contribute to the

devel opnent of the MSC and the Mal aysi an econony. NMSC Status
benefits incl ude:

-a five year exenption from Mal aysi an i ncone tax, renewable to 10
years, or a 100%i nvestnent tax al |l onance on new i nvest nents nade
in cyber-cities;

-duty-free inportation of multimedia and training equi prent;

-R&D grants of up to RMLOO nillion (US$25 mllion) for Ml aysi an



conpani es;
-unrestricted enpl oynment of foreign “know edge” workers;

-freedom of ownership (i.e., no equity restrictions, which exist
for other foreign corporations operating in Ml aysia); and

-freedomto source capital globally for MSC infrastructure and
the right to borrow funds gl obal ly.

By md-1998, nore than 130 conpani es had been granted MSC St at us,
with U S conpanies -- including names such as Sun M crosystens,
O acle, and Intel -- accounting for roughly 10% The Miltinedi a
Devel opnent Corporation (MXC), a privatized corporation entrusted
wi th running and devel opi ng the MSC, decides which conpanies are
granted MSC St at us.

The fl agship applications of the MSC are el ectroni ¢ gover nnent,
smart schools, telenedicine, milti-purpose snart card

devel opnent, borderl ess nmarketing, an R& cluster for devel opi ng
sof tware and next-generation multinedia technol ogies, and a

mul ti medi a- based wor | d-w de manufacturing web that will serve as
a support hub for firnms in high cost countries to access | ower-
cost facilities throughout the region. Frns comtted to
investing in the MSCwill receive priority consideration in the
bi ddi ng of these projects.

Wth respect to H ectronic Commerce, the MSC touts itself as a
pl ace where conpanies will find a conducive regul atory

envi ronnment through a “conprehensive framework of Cyberlaws, |ed
by the Digital Signature Act.” Qher advantages include a high
bandw dt h t el ecomruni cati ons network and an over -t he-counter
stock market, MESDAQ that can provide funding for snall

conpani es.

The CGovernnent of the United States acknow edges the contribution
that outward foreign direct investnent is increasingly viewed as
a conpl ement or even a necessary conponent of trade. For

exanpl e, roughly 60%of U S. exports are sold by Anerican firns

t hat have operations abroad. Recognizing the benefits that U S.
outward investnment brings to the U S. econony, the governnent of
the United States undertakes initiatives, such as Overseas
Private Investnent Corporation (OPIC) prograns, Bilatera

| nvest ment Treaty negoti ations and business facilitation
prograns, that support U S investors.

| NTERNATI ONAL CCOPYRI GHT, U. S, & FCREI GN COMMERC AL SERVI CE AND
U S. DEPARTMENT OF STATE, 1998. ALL R GHTS RESERVED QUTSI DE OF
THE UNI TED STATES
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CHAPTER VI : TRADE REGULATI ONS AND STANDARDS

The Mnistry of International Trade and Industry (MTIl) is
primarily responsible, within the Covernnment of Ml aysia, for the
formul ati on and i npl enentation of trade regul ati ons and policies.
| nformati on about licensing and tariffs is available fromthe
Qust ons Depart nent.

The Governnent of Mal aysia operates a systemof inport |icensing.
I nport permts are required for a nunber of itens, including arns
and expl osives; notor vehicles; certain drugs and chem cal s;
plants; soil; tin ore, slag or concentrates; and vari ous
essential foodstuffs. Prohibited inports include multi-color
copyi ng nmachi nes, any “indecent or obscene” articles and certain
poi sonous chemcals. Malaysia follows the Harnonized Tariff
System (HTS) for the classification of goods.

Due to the recent econom c downturn, the government has added to
t he nunber of goods requiring permts, for exanple, heavy
construction equi pment and certain electrical househol d goods.
Al'so recently, the Mnistry of Donestic and Consuner Affairs,

whi ch has oversight over retail and direct selling conpanies,
announced that foreign direct sellers would be required to
increase the local content of their products and that no new
direct selling licenses would be issued to foreign firnms. No new
| ans or regul ati ons have yet been pronulgated fromthis
announcenent, however.

Al inported beef and poultry products nust originate from
facilities which have been approved by Ml aysian authorities as
"halal", or acceptable for consunption by Mislins.

Raw materials used directly for the manufacture of goods for
export are exenpted frominport duties if such naterials are not
produced locally or if the local materials are not of acceptable
quality and price. This provision, for exanple, applies to the
very | arge Ml aysian inports of sem -conductor conponents for the
fabrication of conpleted sem-conductors for export. Exenptions
fromduties are al so avail able for nmachi nery and equi pnent used
directly in the manufacturing process or not avail able |ocally.

I nport duties range fromnil to 300 per cent, with the trade-

wei ghted average tariff being 8.1%in 1997. The higher rates
apply to luxury goods, including conpletely built-up autonobil es.
There are also high tariffs on | eaf tobacco, cigarette products



and al coholic beverages. In Decenber 1993 and April 1994
protective tariffs (five year duration) were inposed on inports
of plastics, resins, and kraftpaper. Inports of chicken parts
are regul ated through licensing and sanitary controls. The sole
authorized rice inporter is a governnment corporation with the
responsi bility of ensuring purchase of the donestic crop and wi de
powers to determne inports. In addition to inport duties, a
sales tax of 10%is |levied on nost inported goods. Like inport
duties, however, this sales tax is not applied to raw material s
and machi nery used in export production.

Al inported consunmer goods are required to be labeled to
identify the inporting agent. This is typically acconplished by
affixing a | abel after goods have cleared custons. Prepacked
drugs nust be labeled in English or Bahasa Ml aysi a indicating

t he substance and its conponents. Food | abels nust indicate the
use of additives and shelf life.

Quantitative inport restrictions are sel dominposed except on a
[imted range of products for protection of |ocal industries or
for reasons of security. Recently, for exanple, a system of
quantitative |licenses has been instituted for the inport of
certain plastic resins, for the purpose of protecting a donestic
pet rochem cal operation

Mal aysi a al so has a systemof export licensing. In sone cases,
such as textiles, the systemof export |licenses is used to ensure
conpliance with bilateral export restraint agreements. |In some

ot her cases, such as rubber exports, special permssion from
governnent agencies is required. Export duties are inposed on
the principal comodities: petroleum tinber, rubber, pepper,
palmoil, and tin. In the case of petroleumthis is a flat rate
of 25% In the case of other commodities, it is calculated on
the basis of a threshold price, and no duty is charged if the
price falls bel ow the given threshold. The governnent has
recently revised export levies for tinber-based products --
renmoving thementirely for some species -- to encourage and spur
exports in light of the economc downturn. Rubberwood, however
IS subject to an export quota. Malaysia introduced a "cess" in
1990 to assist in the nanagenent of | ogged-over forests. Funds
rai sed fromthe Forest Devel opnment Cess will be used to inplenent
a program designed to achieve the international tropical tinber
organi zation guidelines that all tinber nust conme from
sust ai nably managed forests by the year 2000. The state of
Sabah, however, does not inpose a cess and does not i npose

| evi es.

Mal aysi a has Free Zones (FZs) in which export-oriented
manuf acturi ng and warehousing facilities may be established. Raw
material, products and equi pnent nmay be inported duty free into



these zones with mninumcustons formalities. Conpani es which
export not |ess than 80%of their output and depend on inported
goods, raw materials and conponents nmay be | ocated in these FZs.
Goods sold into the Ml aysi an econony by conpanies within the FZs
must pay inport duties. 1In addition to the FZs, Ml aysia permts
the establishnent of |icensed nmanufacturing warehouses, which

gi ve conpani es greater freedom of |ocation while enjoying
privileges simlar to operating in a FZ

In an effort to divert shipping to Mal aysian ports, the GOM has
designated Port Klang as a “free port.” The free port status is
aimed at pronoting trans-shi pnent trade, diverting and

redi stributing shipping traffic fromneighboring ports to Port
Klang. Qher Ml aysian ports, nanely those on the east coast,
are also to be given so-called “free port” status. Recently,
Transport Mnister Datuk Seri Dr. Ling Liong Sik has stated that
the governnent is studying a proposal to nake it nandatory for

| ocal exporters to use Port Kl ang.

Mal aysia is a nenber of the ASEAN Free Trade Area (AFTA), which
ainms to reduce trade barriers between the nenber countries

(Mal aysi a, | ndonesia, Singapore, Thailand, the Phili ppines,
Brunei, Vietnam Laos and Myanmar) over a fifteen year period.
Progress to date, has been relatively slow, though the target
date for conpleting AFTA has been advanced to 2003.

| NTERNATI ONAL CCOPYRI GHT, U. S, & FCREI GN COMMERC AL SERVI CE AND
U S. DEPARTMENT OF STATE, 1998. ALL R GHTS RESERVED QUTSI DE OF
THE UNI TED STATES
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CHAPTER VI I: | NVESTMENT CLI MATE
Openness to foreign investnent

The Mal aysi an gover nnment encour ages direct foreign investnent
particularly in export-oriented nmanufacturing and hi gh-tech
industries, but retains considerable discretionary authority over
i ndi vidual investnments. Especially in the case of investnents
aimed at the donmestic market, it has used this authority to
restrict foreign equity and to require foreign firns to enter
into joint ventures with |ocal partners.

Qurrently Malaysia is actively wooing foreign investnents in the
mul tinmedia and information technology industries to facilitate
the establishnent of the Miltinedia Super Corridor project.
However, it does not actively seek foreign investnent in service
industries or foreign participation in agriculture or



construction. Investnment is also restricted in the oil and gas
i ndustry.

Proposal s for a manufacturing |icense, either foreign or |ocal,
are screened by the Ml aysi an Industrial Devel opment Authority
(MDA to determne whether they are consistent with the Second

I ndustrial Master Plan (1996-2005) and governnent strategi ¢ and
social policies. Applications for investnment in other sectors
woul d be handl ed by rel evant regul ators. For exanple, a re-
insurance firmrequires the approval of Bank Negara Ml aysia (the
central bank).

| nvest ment regul ations are specified in the Pronotion of

| nvest ments Act 1986 and the Industrial Coordination Act 1975.

On acquisitions, nmergers and takeovers, the Securities Comm ssion
and the Foreign Investnent Commttee inplenent the regul ati ons
specified in the Mal aysi an Code on Take-overs and Mergers. The
Foreign Investment Commttee al so fornul ates policy guidelines
for foreign participation in the non-nmanufacturing sector.

General policy limts foreign equity to a mnority 30% share, but
100% f orei gn ownership in manufacturing is permtted in certain

i nstances for export-oriented industries (see Appendi x A at the
end of this chapter). Foreign conpanies which are granted

Mil ti medi a Super Corridor (MBC) status are also permtted 100%
owner ship. Ml aysia al so pronotes the hol ding of econom c assets
by Bum putera (ethnic Malays) and usually requires foreign and
donmestic firns to take on Bumputera partners (usually 30% and
to have a workforce which reflects Malaysia' s ethnic conposition
Appendi x E provides a definition of Bumputera firns. Ml aysia
offers a nunber of fiscal incentives to foreign manufacturing

i nvestors (Appendi x B), which nay be |inked to perfornance

requi renents. Incentives are also offered to forei gn conpanies
with MSC status (Appendix C.

Approval depends on the size of the investnent, percent of |ocal
equity participation, the type of financing (both |ocal and

of fshore) required, capital/labor ratio, the ability of existing
and planned infrastructure to support the effort, and the

exi stence of a local or a foreign narket for the output. The
criteria are applied in a non-discrimnatory manner, except in
the rare instance when a | ocal and a foreign firm propose
identical projects.

Foreign direct investors established in Mal aysia are generally
accorded national treatnment in all but equity limts. Foreign
portfolio investors are permtted to trade freely in both equity
and debt on the | ocal exchanges and to purchase avail abl e stock
innewy privatized firns during an initial public offering. An
exception is nmade for commercial banks, though, where foreign



equity is limted to 30%in aggregate. For virtually al
publicly listed conpanies, only a mnority portion of stock is
avail able for trading; the najority is often held by the
princi pal sharehol ders. Mal aysia has a robust privatization
programand foreign participation is generally welcone at al
stages. Foreign firns are able to participate in governnent-
financed research and devel opnment prograns.

Ri ght to ownership and establi shnent

Cenerally, a foreign partner is allowed to hold a nmaxi mum 30%
stake in Mal aysi an conpani es. Foreign ownership in local fund
nmanagenent conpani es was raised to 70%for conpanies working wth
both |l ocal and foreign clients and dealing with both
institutional and unit trust funds. Foreign ownership in

st ockbr oki ng conpani es has been allowed to reach as high as 49%
Mal aysi a has tenporarily eased equity restrictions on foreign
owner ship of |icensed tel ecommuni cations conpani es. Under new
nmeasur es announced in May 1998, foreigners may own up to a

maxi mum of 61%equity in tel ecomruni cati ons conpani es, but nust
t hrough divestiture or dilution of shares not exceed 49% after
five years.

As part of Malaysia's WO financial services offer, the
governnent commtted to all ow existing foreign sharehol ders of

| ocally incorporated i nsurance conpanies to increase their
sharehol ding to 51% once the WO financi al services offer goes
into effect in 1999. In My 1998, Malaysia's Prinme Mnister
announced that a large U S. insurance conpany woul d receive a
five-year grace period beyond the original deadline of June 30,
1998, to divest down from 100%forei gn ownership to 51% The
Prime Mnister also indicated that other foreign majority owned
i nsurance conpani es woul d have the sane | eeway. Bank Negara
Mal aysi a, the insurance regul ator, has not, however, issued
witten guidelines subsequent to the Prine Mnister's statenent.
Under the Insurance Act of 1996, foreign insurance subsidiaries
were also required to locally incorporate their operations by
June 30, 1998. Post understands that the GOM nmay consi der
requests for extensions of this deadline.

In addition to the standard 30% cap on foreign equity, certain
financial industries have additional barriers to entry. For
exanpl e, the Governnent severely restricts establishnent in the
financial service industry. No new banking, stockbroking or

i nsurance |icenses, except for re-insurance firns, are being
issued. Foreign firns wishing to enter this narket nay purchase
equity in existing firns.

Foreign ownership in local television is strictly forbidden, and
60% of tel evision programm ng nust originate fromlocal conpanies



owned by ethnic Malays. Sixty percent of radi o progranmm ng nust
be of local origin. Oanership of agricultural land is restricted
to Malaysian citizens. Under the terns of the Petrol eum

Devel opnent Act of 1974, the upstreamoil and gas industry is the
provi nce of the parastatal Petrol eum Nasional Berhad (Petronas),
which is the sole entity with legal title to Ml aysian crude oi
and gas deposits.

Over time, a nunber of foreign firns selling their products and
services into the donestic narket have received |licenses with
l[imted-termexenptions to the standard limt of 30%foreign
equity. As these exenptions expire or the |icenses conme up for
renewal , governnent agencies require foreign firns to denonstrate
substantial progress towards neeting the foreign equity limts.

A restructuring programnay involve taking on new | ocal partners,
giving existing local partners a greater equity share or floating
shares on the Kual a Lunpur Stock Exchange. In the end, the
principal foreign partner is expected to have no nore than 30% of
t he busi ness.

Private entities, both foreign or donestic, have a right to
acquire, nmerge and take over business enterprises according to
the Foreign Investnent Coomttee (FIC) Quidelines of 1974.
However, the acquisition or disposal of five percent or nore of
interests in any local financial institution requires the prior
approval of the Mnister of Fi nance.

Protection of property rights

Mal aysi a has an effective | egal systemand adequate | egislation
to protect private property. Foreigners are permtted to

pur chase and secure nortgages fromfinancial institutions for
property, chattel and real estate in Malaysia, with the exception
of agricultural land and residential properties valued | ess than
RWVR50, 000 (US$62,500). However, certain equity restrictions
apply in the purchase of conmercial property.

Mal aysia has a strong reginme for protecting Intellectual Property
Rghts (IPR). IPR are covered by the Trade Description Act of
1972, the Patent Act of 1983, the Copyright Act of 1987 and the

I ndustrial Designs Act of 1996. In May 1997, four new pieces of

| egi sl ati on passed the | ower house of Parlianent which extend | PR
protection especially to new cyberspace applications. The |aws
cover conputer crines, digital signature, telenedicine, and
include a revision of the Copyright Act. |In addition, Ml aysia
has acceded to both the Berne and Paris Conventions, and is a
menber of the Wirld Intellectual Property O ganization.

Police and |l egal authorities are generally responsive to requests
fromU S firns for investigation and prosecuti on of copyri ght



i nfringenent cases. Neverthel ess, pirated vi deotapes, video
conpact discs and conputer software are often sold openly in
smal|l stores and street markets. A new and grow ng source of
concern is the establishment of a nunber of plants reportedly
manufacturing pirated CD s (audio and visual) and CD-ROMs in

Mal aysia. The Mal aysi an governnent is aware of the problens and
has expressed its determnation to nove against illegal
oper ati ons.

Patents registered in Mal aysia generally have a 15-year durati on,
but this can be extended under certain circunstances. Al though
the processing tine for tradenmark registration may be as |ong as
18 nmont hs, infringenment has not been a problem Copyright
protection extends to conputer software, and lasts for 50 years.
The Copyright Act includes enforcenent provisions allow ng
CGovernnent officials to enter and search prem ses suspected of
infringenment, and to seize infringing copies and reproduction
equi prent.  Mal aysi a has stepped up acti on agai nst both software
and video pirates in 1997.

Mal aysi a' s revi sed Copyright Act includes provisions inplenenting
the WIO TRI PS agr eenent .

Maj or taxation issues affecting U S. business

A conpany is a tax resident in Malaysia if its nanagenent and
control is exercised in Malaysia. Mnagenent and control is
nornal | y considered to be exercised at the place where the
directors neetings are held. Resident conpanies pay an incone
tax of 28%on all inconme. Payments nmade to non-residents in
respect of technical or managenent services and rental of novabl e
properties are subject to withholding tax at the rate of 10%

Tax is nornally collected within 30 days after the issuance of a
noti ce of assessnent by the tax authorities. However, conpanies
are required under the conpul sory tax paynment schenme to pay tax
in bi-nonthly installnents for each assessnent year commenci ng
fromthe nonth of January or February based on an estinate of tax
payabl e. Tax on royalties, rental of novable properties,
techni cal or managenent service fees and interest received by
non-resi dent conpani es are collected by nmeans of w thhol di ng tax.
The withholding tax is payable within one nonth of crediting or
payi ng the non-resi dent conpany, whichever is earlier.

Performance requirenents and i ncentives

Fiscal incentives, granted to both foreign and donestic
investors, are subject to performance requirenents, usually in
the formof export targets, local content requirenents, and
technology transfer. Performance requirenments are often witten



into the manufacturing license of both | ocal and foreign
investors. If afirm(foreign or donestic) fails to neet the
terns of its license, it risks losing any tax benefits it may
have been awarded. In extrene cases, the firmcould lose its
manuf acturing |license. The Governnment has stated that, over the
long term it intends to elimnate gradually nost of the fiscal
incentives now offered to foreign and donestic nmanufacturing

i nvest ors.

Appendi x A describes the conditions of foreign equity structure
and Appendi x B the investnent incentives in the manufacturing
industry. Appendix Clists the incentives for the MC

Transparency of the regulatory system |aws and procedures

Mal aysi a has an open system of Governnent econom c and busi ness
regul ation. For tax purposes, local and foreign enterprises are
treated on essentially the sane footing. The corporate tax rate
is 28% except in petrol eum production which is taxed at 40%

The Mal aysi an Government restricts the nunber of expatriate

per sonnel enpl oyed by foreign and donestic firnms (Appendi x D).

In addition, the Government nonitors hiring practices to ensure
that all enployers strive to nmeet guidelines designed to ensure a
raci al bal ance in enploynment. Foreign firns conplain the
procedures for work permts are tinme consumng and burdensorne.
Due to the acute shortage of professionals, scientists and
academ ci ans, Ml aysi a has nade sone progress in sinplifying the
approval process of work permts for these categories of foreign
workers. From May 1, 1997, the new procedure allows the rel evant
Mnistries to approve the work permts of the foreign
professionals, and then forward themto the Immgration
Department for issuance of the required docunents.

Corruption

Mal aysia reacts quickly to allegations of corruption. The

Mal aysi an Governnent has set up the Anti-Corruption Agency (ACA)
to conbat corruption by officials. |In June 1997, the Governnment
directed senior state-level officials to declare their assets to
t he ACA upon taking office. Foreign businessnmen are asked to
report any individuals who ask for paynent in return for
governnent services. A 1997 survey by Transparency
International, a nonprofit organization, ranked Ml aysi a ahead of
countries such as South Korea, Thailand, China, the Philippines
and I ndonesi a, but behind others such as S ngapore, Japan, Hong
Kong and Taiwan. ACA probes are reported in the newspapers.
There is no evidence to suggest w despread corruption, although
news reports and anecdotes indicate that corrupt practices exist.
Mal aysi a considers bribery a crimnal act and does not permt



bribes to be deducted fromtaxes.
Labor

The Mal aysi an econony at end-of-1997 was technically at full
enpl oynent at 2.7% virtually unchanged from2.5%in 1996,
however, the QM s forecast for unenpl oynent at the end of 1998
is 3.5% The recent econom c downturn has |led to notable
retrenchnents, particularly in the manufacturing sector, and
general ly speaking |l ocal and foreign firns are having | ess

difficulty obtaining and retaining workers at all skill |evels.
I n August 1997, the governnment -- in apprehension of rising
unenpl oynent -- announced that it would no | onger issue work

permts to foreign unskilled workers and woul d no | onger renew
work permts for those foreigners whose contracts had expired.
However, this policy has recently been rel axed.

In recent years wage rates have clinbed faster than productivity
rates and the governnent, in an effort to conpete w th nei ghbors
for foreign investnent, has urged manufacturers to increase
productivity and efficiency. The National Labor Advisory
Council, a tripartite forum has introduced a set of guidelines
on a productivity |inked wage systemto facilitate the

negoti ations of collective wage agreenents. Ml aysia no | onger
seeks labor-intensive industries and reserves its fisca
incentives for high val ue-added projects. It encourages | abor
intensive industries to nove of fshore.

Mal aysia is a nenber of the ILO Labor relations in Mal aysia are
general | y good, and Mal aysi an | abor uni ons, which account for

| ess than 10% of the workforce, act responsibly. The Governnent
di scourages strikes through a systemof controls which pronote
settl enent through negotiation or arbitration by the Industrial
Court. Once a case is referred to the Industrial Court, the

uni on and managenent are barred fromfurther industrial action.

There are a nunber of national unions, but the Ml aysian
CGovernnent prohibits the formation of a national union in the

el ectronics industry, a major enployer, although it does all ow
for in-house unions in the electronics industry. Enployers and
enpl oyees share the costs of the Social Security Organization
(SCsCO, which covers 7.9 mllion workers as of June 1997. No
wel fare prograns or governnment unenpl oynent conpensati on benefits
exi st; however, the Enpl oyee Provident Fund (EPF) provides
retirenment benefits for nost workers.

Efficiency of capital markets and portfolio investnent

Br oadeni ng and deepeni ng the donestic capital narket are major



Mal aysi an Governnent priorities. To foster devel opnment, nonetary
authorities grant local and foreign private firns |iberal access

to avariety of credit instruments. Cedit is, in general,

all ocated on narket terns. (One exception is a requirenent that

| ocal and foreign banks |oan a snall portion of their funds at a

specified rate of interest (currently nine percent) to Ml aysi an

citizens purchasing | ow cost housi ng.

Forei gn investors have access to credit on the |ocal capital
market, but are required to source at |east 60% of |oca

borrowi ngs froma donestic bank. Central Bank permssion is
required for ringgit financing over RVMLO nillion (US$2.5
mllion). Foreign stockbroking firns and foreign correspondent
banks are limted to an aggregate maxi numof RVb mllion (US$1. 25
mllion) inringgit credit facilities from Ml aysi an banki ng
institutions to fund the msmatch of receipts and paynents

t hrough their external accounts.

Mal aysi a i nposes no restrictions on foreign portfolio investnent.
The Mal aysi an CGovernnent has an adequate regul atory systemto
facilitate portfolio investnent. International concern has
arisen recently towards Mal aysia’ s financial and accounting
transparency. A Central Depository Systemfor stocks and bonds
began in 1991 and wi ||l nake physical possession of certificates
unnecessary.

The donmesti c banki ng system has cone under increasing stress as a
result of the current regional economc crisis. As of Decenber
1997, the commercial banks held assets totaling US$ 171 billion.
The assets of the top five commercial banks were estimated at
about US$ 59 billion. Total non-performng | oans increased from
5. 7%at the end of 1997 to 9.1%at the end of March 1998 and are
expected to peak at around 20% at the end of 1998, well bel ow the
30% 1 evel reached during recession in the 1980s.

Conversion and transfer policies

Mal aysia has a relatively open forei gn exchange regine.

Paynments, including repatriation of capital and remttance of
profits or dividends, are freely permtted and are transacted on
atimely basis. Al paynents to other countries nmay be nade in
any foreign currency other than the currency of Israel, Serbia or
Mont enegro t hrough aut hori zed forei gn exchange deal ers. Non-
residents are also allowed to open foreign currency and ringgit
accounts freely. Resident exporters and approved Q(perati onal
Headquarters are allowed to retain a maxi mumof US$10 mllion in
export proceeds in foreign currency accounts. A traveler nay
carry any anount of ringgit or any foreign currency when he

| eaves or arrives in Ml aysi a.



There is no indication that there are any di screpanci es between
Mal aysi a' s stated exchange policy and its inpl ementation.

Expropriation and conpensati on

The Enbassy is unaware of any cases of unconpensated
expropriation of foreign-held assets by the Ml aysi an Gover nnent.
The Governnent's stated policy is that all investors, both
foreign and donestic, are entitled to fair conpensation in the
event that their private property is required for public
purposes. Should the investor and the Governnent di sagree on the
amount of conpensation, the issue would be referred to the

Mal aysi an judicial system which has proved capabl e of enforcing
property and contractual rights.

Di spute settl enent

Mal aysia is signatory to the U N -sponsored Convention on the
Settlenent of Investnment D sputes. The donestic |egal systemis
open and accessible. Past cases of foreign investnent disputes,
whi ch have been rare, have consistently been handl ed
satisfactorily by existing dispute settlenment nechani sns. Many
firms chose to include mandatory arbitration clauses in their
contracts.

Two public cases have raised allegations of judicial inpropriety.
The "Ayer Ml ek"” case in 1996, seemngly a sinple shares
transaction, eventually resulted in the Federal Court issuing a
public rebuke to appellate judges. In July 1996, a Federal Court
j udge resigned over "poison-pen |letters" alleging judicia

m sconduct and corruption. Should | ocal admnistrative and
judicial facilities fail to satisfy claimants, a dispute would be
submtted to the International Center for Settlenment of

| nvestment Disputes (1 CSID) under the aegis of the United
Nations. The Governnent has set up the Kual a Lunpur Regi onal
Centre for Arbitration to offer international arbitration

nmedi ati on and conciliation for trade disputes.

Political violence

Political violence is virtually unknown in Ml aysia, other than
the ethnic viol ence of 1969.

Bil ateral investnent agreenents

Mal aysi a has bil ateral investnent guarantee agreenents with 51
countries and country groupings: U S A (1959), Gernany (1960),
Canada (1971), Netherlands (1972), France (1975), Swtzerland
(1978), Sweden (1979), Bel giumand Luxenbourg (1979), United

Ki ngdon(1981), Sri Lanka (1982), Romania (1982), Norway (1984),



Austria (1985), Finland (1985), Oganization of Islamc
Conference (1987), Kuwait (1987), ASEAN (1987), Italy (1988),
Sout h Korea (1988), People's Republic of China (1988), United
Arab Emrates (1991), Denmark (1992), Vi etnam (1992), Papua New
Qui nea (1992), Chile (1992), Laos (1992), Taiwan (1993), Hungary
(1993), Pol and (1993) I|ndonesia (1994), A bania (1994), Z nbabwe
(1994), Turkmenistan (1994), Namnbia (1994), Canbodia (1994),
Argentina (1994), Jordan (1994), Bangl adesh (1994), Croatia
(1994), Bosni a- Her zegovena (1994), Spain (1995), Pakistan (1995),
Kyrgyz (1995), Mongolia (1995), UWuguay (1995), India (1995),
Peru, Kazakhstan (1996), Malawi (1996), the Czech Republic (1996)
and Egypt (1997).

Mal aysia has a limted I nvestnent Quarantee Agreenment with the
United States under the U S COverseas Private |Investnent
Corporation (CPIC) program Efforts to negotiate a nore
conprehensive Bilateral Investnment Treaty still require

resol ution of several issues, the nost inportant of which is
differing interpretations of national treatnent.

Mal aysi a has doubl e taxation treaties with 47 countries:

Si ngapore (1968, 1973), Japan (1970), Sweden (1970), Dennark
(1970), Norway (1970), Sri Lanka (1972), United Ki ngdon{1973),

Bel gi um (1973), Switzerland (1974), France (1975 and 1991), New
Zeal and (1976), Canada (1976), India (1976), Germany (1977),

Pol and (1977), Australia (1980), Thailand (1982), South Korea
(1982), Philippines (1982), Pakistan (1982), Romania (1982),

Bangl adesh (1983), Italy (1984), Finland (1984), Cernan
Denocrati c Republic (1985), People's Republic of China (1985),
Commonweal th of | ndependent States (1988), Netherlands (1988),
US A (1989), Hungary (1989), Austria (1989), Yugoslavia (1989),
| ndonesi a (1991), Mauritius (1992), Iran (1992), Papua New Qui nea
(1993) and Saudi Arabia (1993), Sudan (1993), Republic of A bania
(1994), Z nbabwe (1994), Turkey (1994), Jordan (1994), Mbongolia
(1995), Vietnam (1995), Malta (1995), United Arab Emrates
(1995), Fiji (1995), the Czech Republic (1996), Kuwait (1997) and
Egypt (1997).

Wth the United States, Malaysia has a tax agreenment limted to
air and sea transportation. However, discussion about a
conpr ehensi ve agreenent continued in 1998.

OPI C and Mal aysi a

Since 1959, Malaysia has qualified for the U S. Overseas Private
| nvest ment Corporation (CPIC) insurance prograns. However, given
Mal aysia's political stability, attitude towards foreign
investors and avail abl e di spute settl ement nechani sns, few

i nvestors have sought CPIC insurance in Malaysia. As Ml aysia
begins to attract nore small and nedi umsi zed investors, there



may be greater potential for US firns to take advant age of
CPIC s direct |oan program

Forei gn investors

The U S. has consistently been a | eading i nvestor in Ml aysia.
According to the Ml aysi an | nvest nent Devel opnent Authority, the
U S was the largest foreign investor in the nanufacturing sector
with projects valued at US$853 mllion in 1997. Japan was next
with US$770 million, followed by Germany’ s US$644 nillion. The
three countries made up nore than half of total foreign

manuf acturing investnents in Malaysia. (Note: manufacturing
investnent only; upstreamoil and gas investnents not included.)

US firns with significant investnment in Ml aysia include: Exxon
and Qccidental Petrol eum which participate in upstream and
downstream activities, Mbil, Caltex, Conoco, Union Carbide,

East man Chem cal and Anoco in downstreamactivities, all najor
sem conduct or manufacturers (e.g. Mtorola, Texas Instrunents,
Intel, National Sem conductor, Harris), a nunber of conputer
conponent nakers (e.g. Seagate, Konag), the toynaker Mattel and

t he nedi cal products nanufacturer Baxter International.

Virtually all the najor Japanese consuner el ectronics firns
(Sony, Fuji, Panasonic, Matsushita, Htachi etc.) have facilities
in Ml aysi a.

Mal aysi a encourages direct foreign investnment particularly in
export-oriented manufacturing and high-tech industries, but
retains considerabl e discretionary authority over individual
investnents. Investnents which are concentrated in the donestic
market, use this authority to restrict foreign equity, nornally
at about 30% and requires foreign firns to enter into joint
ventures with local partners. Foreign conpani es have found
difficulty to operate manufacturing facilities efficiently due to
the difficulty to bring workers fromabroad. Additionally, many
foreign firns also face restrictions in the nunber of expatriate
workers they are allowed to enpl oy.

APPENDI X A: FOREI GN EQUI TY GUI DELI NES
General Policy for Manufacturing |nvestnent

--No equity conditions are inposed on projects which export at
| east 80% of their output.

--For projects exporting from51 to 79% of output, najority
foreign ownership of up to 79% is permtted. This can be raised
to 79% owner shi p under certain circunstances.

--For projects that export between 20 and 50% of output, 30-51%



foreign ownership is all owed.

--For projects exporting |l ess than 20% of output, maxi mumforeign
ownership is 30%

Note: From January 1, 1998 through Decenber 31, 2000, al
manuf act uri ng conpanies with export conditions can apply to sel
up to 50%of their total output to the |ocal narket.

Applications will be assessed by MTlI on the follow ng criteria:
(a) for products with zero inport duty, an automatic approva
wll be given; (b) for products with inport duty, the evaluation
will be based on (1) whether the products are available locally
or (ii) if the domestic supply is inadequate. The relaxation of
export conditions were put forth in an attenpt to encourage | ocal
sour ci ng.

Policy on Malaysian Equity D stribution

Were foreign equity is less than 100% |ocal equity wll be
distributed as foll ows:

--For foreign projects without a |local partner, if 70%or nore of
the equity is foreign-held, the balance is reserved for

Bum puteras. |If less than 70%is foreign-held, 30%is reserved
for Bum puteras, and the rest for other Malaysians. |If the
equity reserved for Bumputeras is not taken up, the Mnistry of
International Trade and Industry (MTl) will allocate the bal ance
to ot her Ml aysi ans.

--For foreign joint ventures with Bumputeras, all local equity
wll be held by the Bum putera partner. |If he is unable to do
so, MTlI wll allocate any unclained [ocal equity to other

Mal aysi ans.

--For foreign joint ventures with non-Bum puteras, the |ocal
partner will take at nost 30%of the equity. Any other |ocal
equity will be held by a Bum putera.

Policy on Equity for Non-Renewabl e Resources

For projects that involve the extraction or mning and processing
of mneral ores, majority foreign equity participation of up to
100%is permtted. |In determning the percentage, the follow ng
criteria wll be taken into consideration:

--the level of investnent, technol ogy and risks involved in the
proj ect ;

--the availability of Malaysian expertise in the areas of



expl oration, mning and processing of the mnerals concerned; and

--the degree of integration and | evel of val ue-added involved in
t he project.

APPENDI X B: EXPORT | NCENTI VES

The principal incentives for the nmanufacturing sector are
contained in the Pronotion of Investnents Act of 1986 and the
| ncone Tax Act of 1967. These incentives apply to conpanies
subject to Malaysia' s 28%corporate inconme tax. Sone of these
incentives are also available for investnents in agriculture,
tourism R&D and technical training.

| ncentives for Manufacturers

--Pioneer Status. Initial entrant(s) in designated new
industries can receive full or partial tax exenption for five to
ten years depending on the type of products. D vidends to
sharehol ders will al so be tax exenpt.

--Investnment Tax A lowance (ITA). A wite-off of up to 60% of
capital expenditures incurred during the first five years of
proj ect commencenent agai nst 70% of incone. Any unused bal ance
can be carried forward. Not available to firns with Pioneer
St at us.

--Rei nvestnent Al l owance. An all owance of 60% of capital
expendi tures to expand, nodernize or diversify an existing
facility.

--Export Cedit Refinancing (ECR). This provides qualified
exporters w th bel ow narket, short-termcomercial credit for pre
and post - shi pnent .

--Export Al owance. Five percent of the FOB val ue of export
sal es can be deducted fromthe pre-tax incone of trading
conpani es exporting Ml aysi an manuf act ur es.

--Doubl e Deduction of Export Cedit Insurance. This is provided
if the insurance conpany is approved by the Mnistry of Fi nance.

- -Doubl e Deduction for Export Pronotion. This is granted for
certain qualifying expenditures (e.g. overseas advertising and
export market research).

--Infrastructure Allowance (IA. An allowance of 100%is granted
for capital expenditure on infrastructure such as reconstruction,
extension or inprovenent of any pernmanent structure to set off
agai nst 85%of incone. This is available until Qctober 1998.



--Incentives for Research and Devel opnent. These include a five-
year tax holiday and permssion to carry tax-relief period | osses
forward to the taxable period.

--Incentives for Training. These consist of an | A for buildings
used for training and a doubl e deduction for approved training
expenses.

--Qustons Exenption for Raw Materials, Machinery. This is
granted for export-oriented manufacturers which use raw material s
or conponents that are not nade |ocally of acceptable quality.

It also applies to machinery directly used in production. Under
certain circunstances, it nmay be granted for firns producing for
t he donesti c market.

APPENDI X C: MULTI MEDI A SUPER CORRI DOR ( MSC) | NCENTI VES

Conpanies with MSC status are eligible for the foll ow ng
i ncentives:

--Pioneer status for 10 years or 100% i nvest nent tax al | owance;
--No duty on nul tinedi a equi pnent;

--A special guideline to regulate foreign currency transactions
and | oans;

--A special incentive for conpani es whose presence will attract
others to establish their operations in the Miltinedi a Super
Corridor;

--Smal | and nediumscale firns can apply for governnent fundi ng
for R&D i n designated areas; and

--No restriction on recruitnent of expatriates.
APPENDI X D. EXPATRI ATE EMPLOYNMENT

Applications for expatriate posts are submtted to MDA at the
sanme time as the manufacturing |icense application. The
followi ng are the Governnent guidelines on the enpl oynent and
retention of expatriate personnel in Ml aysia:

--A conpany with a paid-up capital of at least US$2 mllion is
automatically allowed five expatriate positions. Mre can be
request ed.

--For a conpany with paid-up capital of less than US$2 m i on,
expatriate positions may be permtted if the paid-up capital is



in the nei ghborhood of RM00, 000 (US$125,000). |If all owed,
expatri ate executive posts may be retained for at nost 10 years
if a Malaysian citizen is being trained for the post. Non-
executive expatriate posts can be retained for at nost five
years, again providing a Malaysian is being trained. The

Mal aysi an Governnent nmay rel ax these conditions for certain high-
priority industries.

--Intra-conpany transfers by expatriates al ready hol di ng a work
permt still require approval by the authorities.

--Wrk permts are valid for at nost 10 years, although one-year
permts are more conmon.

--Wrk permt holders are granted nultiple-entry visas valid for
the same duration of the work permt.

--Conpani es desiring additional expatriate posts as a result of
expansi on or product diversification or to renew existing posts
must apply to the Standing Comm ttee on Ml aysi ani zation of the
Departnent of | nmgration.

APPENDI X E: DEFI NI TI ON OF BUM PUTERA- CONTROLLED PUBLI CLY- LI STED
COVPANY

--At least 35%of the equity or voting power is held by an
identifiable Bum putera group, conpany or institution and no

ot her non-Bum putera group holds nore than 10% of the voting
power, or in aggregate the identifiable non-Bum putera group owns
no nore than 24%

--The sharehol ding of the Bum putera group is not associ ated
directly or indirectly with any non-Bum putera group.

--The Bum putera group is the rightful owner of, and capabl e of
exercising the voting power attached to, its shareholding free of
any i nfl uence.

--At least 51%of the nenbers of the board of directors including
the chairman, who is to be nomnated by the Bum putera group, are
Bum put er as.

--The managi ng director/chi ef executive officer is Bum putera.

--At |least 51% of nanagenent, professional and supervisory staff
i s Bum putera.

| NTERNATI ONAL CCOPYRI GHT, U. S, & FCREI GN COMMERC AL SERVI CE AND
U S. DEPARTMENT OF STATE, 1998. ALL R GHTS RESERVED QUTSI DE OF
THE UNI TED STATES
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CHAPTER VI I'1: TRADE AND PRQIECT FI NANCI NG

The governnent has taken a nunber of preenptive nmeasures to
strengt hen Mal aysi a' s banki ng system which has cone under
increasing stress since the onset of the regional financial
crisis in md-1997. As of |ate 1997, the banki ng sector included
35 commerci al banks, 39 finance conpani es, 13 nerchant banks and
7 discount houses. Total banking system assets were US$279
billion, and the banking systemrenains the | argest financial
internediary in the country, accounting for al nost 73% of total
assets of the financial system Three U S. banks have operations
in Malaysia: Bank of America, Gtibank, and Chase Manhattan.

G tibank operates branches in both Kual a Lunpur and Penang.

Mal aysi a al so has an of f shore banking center on the island of
Labuan where 51 of fshore banks naintained offices as of m d-1997.
Most Mal aysi an banks have correspondent rel ationshi ps with banks
inthe United States. A list of major Ml aysian commerci al banks
can be found in Chapter Xl of this report.

Exports to Mal aysia nmay be financed through letters of credit
issued to inporters by banks in Malaysia. Finance is readily
avail abl e on the donestic narket to Mal aysian inporters. There
are no foreign exchange controls which would i npede trade. The
Mal aysian Ringgit is freely convertible except for Israeli
Serbi an and Montenegran currency. Al paynents to non-residents
for any purpose are freely permtted, subject only to the
conpletion of a sinple formfor remttances of nore than RV
10,000 (US$2500). No permission is required fromthe Controller
of the Qurrency for a conpany to maintain inter-conpany accounts
wi th associ ate conpani es, branches, or other conpani es outside
Mal aysi a.

In addition to the Ml aysi an banki ng sector, exports to Ml aysi a
can be supported by the U S Export-Inport Bank (EXI MBANK), which
can provide direct or internediary |oans, |oan guarantees to
enabl e a foreign buyer to secure private credit, |oan guarantees
to a private creditor to provide working capital to an exporter,
and i nsurance policies for exporters to elimnate both political
and commercial risk of repaynment by foreign purchasers.

Export financing is also available through the U S Snall

Busi ness Adm ni stration, which provides regul ar busi ness | oans, a
revol ving export line of credit, joint guarantees with the

EXI MBANK, i nvestnent conpany financing, |ong-term asset

financing, and international trade | oans to conpete, export, and
devel op export nmarkets. For exporters of agricultural products,



the U S Departnment of Agriculture Market Pronotion Program has
been used to pronote export narket devel opnent efforts in
Mal aysi a.

Wil e EX-1 M and SBA financing has not been used extensively in
the past, this is due to change as the financial crisis in
Sout heast Asi a persists.

In the past, nmajor infrastructure projects have been funded by a
variety of means, including Ml aysian governnent funds, the
donestic capital markets, banks and investnent funds |ike the
Enpl oyee Provident Fund, international consortia, and supplier
credits. In the case of the new Kual a Lunpur |nternational
Airport (KLIA), for exanple, the Japanese CGovernnent nade
available a long termsoft |oan of US$600 mIlion through the
Overseas Econom c Cooperation Fund. However, given the current
credit crunch and depressed stock narket, nmajor projects are
likely to be funded through alternative means in the future,
e.g., foreign direct investnent, various debt and/or equity
instrunents, asset sal es and securitization, etc.

| NTERNATI ONAL CCOPYRI GHT, U. S, & FCREI GN COMMERC AL SERVI CE AND
U S. DEPARTMENT OF STATE, 1998. ALL R GHTS RESERVED QUTSI DE OF
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CHAPTER | X: BUSI NESS TRAVEL

I n general, business custons in Malaysia do not differ
fundamental ly fromthose in the United States. Frankness,
openness, pronptness, etc. are all valued traits in business
negoti ations and dealings. Visiting businesspeopl e should be
aware of sone religious and cultural sensitivities; for exanple,
Mal ay Muslins may feel unconfortable in business/social functions
where al cohol is served. Many businesses and government agencies
have working hours for a half-day on Saturday nornings.

U S. business visitors to Mal aysia do not require visas unless
they are comng for the purpose of enploynent in the country.
The typical entry-period for Arericans is three nonths. Business
visitors may be issued passes at the point of entry for the

pur pose of attendi ng busi ness neetings and conducti ng busi ness
negotiations in Ml aysia. However, anyone who is to be enpl oyed
in Malaysia, or to engage in work in Ml aysia such as the
overseeing of the installation of equiprment on a project, nust
apply for a business or professional pass prior to arrival in
Mal aysia. English is widely spoken in Malaysia and is commonly
used i n busi ness.



Mal aysia is well served by a nunber of international airlines

t hrough Kual a Lunpur. Further international connections are |ess
than an hour away in Singapore, with which there is a joint

Mal aysian Airlines/Singapore Airlines air shuttle service.

Wthin the country, Malaysian Arlines provides frequent service
toall mgor cities. The new Kual a Lunpur International Airport
(KLIA), the first phase of which opened in |ate-June 1998, is the
| argest international airport in the region. KLIA |ocated 50
kilometers south of Kuala Lunpur, is capable of handling 25
mllion passengers and 1.2 mllion tons of cargo.

Kual a Lunpur and other najor cities in Ml aysia have world cl ass
hot el accomodations catering to both business visitors and
international tourism For |onger stays in the country, the

mar ket for rental housing and apartnents in the Kual a Lunpur area
is large and not overly expensive by regional standards. Food in
Mal aysi a includes the three local cultures -- Ml ay, Chinese, and
Indian -- as well as restaurants specializing in US., Japanese,
Korean, and European cuisine. Kuala Lunpur has several state-of-
the-art nmedical facilities.

I nternational tel ephone service from Ml aysia is adequate, and
nore investnment is being undertaken to keep up with the very
rapid growh in demand. Tel ekom Mal aysi a, the national phone
conpany, ains to upgrade Malaysia s tel ecomservices to the |evel
of devel oped countries by the year 2005. Periodic power outages
in and around the country are not uncommon, although there have
not been any maj or power outages since the nationw de bl ackout in
1996, which affected all of Peninsular Ml aysia. KL has recently
been experiencing acute water shortages due to a nunber of
factors, including reduced rainfall, poor water catchment
managenent policies, |ack of federal oversight over water rights,
and ineffective distribution. Pipelines are currently being
built to carry additional water fromnearby states to the Kl ang
Vall ey. Most international hotels, however, have not been

af f ect ed.

Mal aysi a has had a nunber of haze incidents in the recent past,
nmost notably from Septenber to Novenber in 1997, during which the
air pollutant index (APlI) periodically reached “hazardous”

| evel s. The snoke haze is a result of burning forest and peat
fires, set by plantation owners, developers and farnmers to clear
land in various parts of Ml aysia and nearby Indonesia, and has
in the past affected the country during its nain dry season.

Poor visibility as a result of the haze caused nmany flight del ays
and cancel l ations in 1998.

Mal aysia has no restrictions on tenporary entry of business-
related materials, such as software, |aptop conputers, etc. The
novenent of exhibit materials for Ml aysi a-based trade shows are



typically handl ed by official freight-forwardi ng conpani es that
are able to easily and quickly take care of custons and ot her
requi red procedures. The electrical current is 220V. Mark-ups on
products are negligible or not prohibitive, although bargai ning
in sone retail outlets is not uncormon. Tipping for service is
general ly not practiced.

The follow ng are comrerci al holidays for 1999:

January 1 New Year's Day

January 19-20 * Hari Raya Puasa

February 1 Kual a Lunpur Gty Day
February 16 * Chi nese New Year
March 28 * Hari Raya Haji

April 16 * Anal Mihar am

May 1 Labor Day

May 29 * VWesak Day

June 6 King' s Birthday

June 25 * Prophet Mihanad' s Birt hday
August 31 Nat i onal Day
Novenber 7 * Deepaval i

Decenber 25 Chri st mas

* The dates of these holidays cannot be determ ned wi th absol ute
accuracy at this tine because they are based on a |unar cal endar.

“Quide for Business Representatives” is available for sale by the
Superi ntendent of Docunents, U S Governnment Printing Cfice,
Washi ngton, D.C 20402; tel (202) 512-1800; fax (202) 512-2250.
Busi ness travel ers to Mal aysi a seeki ng appoi ntnents with U S
Enbassy Kual a Lunpur officials should contact the comerci al
section in advance. The commercial section can be reached by

t el ephone at 60-3-248-9011 or fax at 60-3-248-1866 or e-nail at
Kual aLu@s. doc. gov.
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CHAPTER X: ECONOM C AND TRADE STATI STI CS

A, COUNTRY DATA

Popul ati on: 21.2 mllion (1996); 21.7 mllion (1997); 22.2
mllion (1998f)

Popul ati on

G ow h Rate: 2. 3% per annum (Sevent h Mal aysia Pl an, 1996-2000)

Rel i gi ons: Islam (the official religion and that of all of
the Mal ay popul ation, about 60% of the national
total); Buddhist, Confucian, Taoist (rmuch of the
Chi nese popul ati on, about 30% of the national
total); Hndu (rmuch of the Indian popul ation,
about 10% of the national total); Christian
(about 39%.

Gover nnent

System Constitutional nonarchy with a parlianentary

structure, with executive power vested in a Prime
Mnister. UWQO the United Ml ays Nati onal

QO gani zation, has hel d dom nant power since

i ndependence in 1957, in coalition with smaller
Chi nese and I ndi an parties.

Languages: Bahasa Mal aysia is the national |anguage.
However, English is w dely understood and used in
busi ness. Chinese and I ndi an | anguages are used
within their respective comunities.

Wor k Veek: Gover nnent and nost busi nesses:

Monday - Thursday: 8:00 am - 12:45 p.m
2:00 p.m - 4:15 p.m
Friday: 8:00 am - 12:15 p.m
2:45 p.m - 4:15 p.m
Sat ur day: 8:00 am - 12:45 p.m

I n Kel antan, Terengganu, Johor, Perlis and Kedah
States:
Saturday - Wednesday: 8:00 am - 12:45 p.m



2:00 p.m - 4:15 p.m
Thur sday: 8:00 am - 12:45 p.m

U S. Enbassy:
Monday - Friday: 7:45 a.m - 4:30 p.m
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B. DQOVESTI C ECONOW

1996 1997 1998(F)

Real CDP: 52,032 50, 143 34,521

(US$m | i ons-1978 pri ces)
Real GDP Gowh Rate (% 8.6 7.8 -2.0
@GP per capita: (US$) 4,703 4,552 3, 067
CGovt. spending as %of P 22.6 21.3 16.9
Inflation (% (CPI) 3.5 2.7 7.5
Unenpl oynent (% (official) 2.5 2.7 3.5
For ei gn Exchange Reserves 27,695 21,700 N A

(US$mi | 1 i ons)
Avg. Exchange Rate for 1 USED 2.51 2.81 4.0
Debt Service Ratio (% 5.7 5.1 N A
US economc/mlitary

assi stance (I nternational

MIlitary and Education

Trai ni nQg) 0.6 0.7 0.7*

(Source: Bank Negara Annual Report 1997
M nistry of F nance Econom ¢ Report 1997/ 98
U S Department of Commerce
U S. Enbassy Estimates
(F) Forecast by Mnistry of Finance Econom c Report 1997/ 98 and
Bank Negara Annual Report 1997 ; U S. Enbassy estinates
* An additional US$100 mllion is expected to be approved
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C. TRADE

OVERALL: (US $ mllions)

Total Ml aysian Exports (f

.0.b.)

Total Malaysian Inports (c.i.f)

U S Exports to Ml aysia (

FAS)

1996

76, 932*
78, 598*
8, 521**

US Inports fromMlaysia (c.i.f.) 18, 331**

(Sources: *Cfficial Ml aysian Statistics;

1997 1998F

78,785*  74,718***

78,642*  73,267***

10, 828** 10, 118***
18, 523** 7, 517***

**USDOC data;, ***U.S.

Enbassy estinmates based on first quarter 1998 figures.)
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TABLE ONE

SQURCES CF | NVESTMENT | N NMALAYSI A

1998.

(VALUE I N US$ MLLION SHARES | N PERCENT)

ALL R GHTS RESERVED QUTSI DE OF

I nvestment Statistics <A>=Mal aysi a

Country 1994
U S 478
Japan 674
Cer many 250
Tai wan 1, 097
Si ngapor e 406

Kor ea 156

U K 36
Switzerl and - -
Australia 67

| ndi a 2

Hong Kong 36
France 19

Fi nl and --

Q her 1, 107

TOTAL $4, 328



U S Share 11 19.7 16.9 20.1

For ei gn $4, 328 $3, 657 $6, 795 $4, 082
Donestic  $4, 432 $4, 690 $6, 853 $5, 107
Forei gn Share 49 44 49 44

Source: Ml aysian Industrial Devel opnent Authority
Exchange Rates: 1994 (USD=RWR. 62), 1995 (USD=RM2.50), 1996
(USD=RM2. 51), 1997 (USD=RWR. 81).

Note: Manufacturing investment only, does not include the
upstreamoil and gas industry.

TABLE TWD

FOREI GN | NVESTMENT BY SECTCR

(US$ MLLION

Sect or 1994 1995 1996 1997
Food Mg $ 77 $ 48 $ 51 $ 62
Textil es 465 189 137 50
Paper, Pri nt 32 39 626 170
Chem cal s 429 730 87 260
Pet r ol eum 90 157 1,000 1,495
Rubber Prod 23 31 23 32
Non- Met al 307 502 259 41
Basi ¢ Met al 150 190 244 249
Fab' d Met al 94 114 230 215
El ectronics 1, 842 949 3,681 1,023
Transport 95 185 133 100
Q her 724 523 324 386
TOTAL $4, 328 $3, 657 $6, 795 $4, 083

Source: Ml aysian Industrial Devel opnent Authority

TABLE THREE

MALAYSI AN | NVESTMENT ABRQAD

(US$ MLLION

Country 1994 1995 1996 1997
U S 239 226 571 832
Si ngapor e 861 969 845 658
Hong Kong 792 505 328 302
| ndonesi a 38 131 165 220
U K 193 302 540 200
Australia 245 241 216 175
France 4 7 40 157

Chi na 83 132 204 112



Phi i ppi nes 85 258 151 103

C her 601 635 1090 749

TOTAL 3247 3464 4559 3508

| nvest ment data include equity investnent, purchase of real
estate abroad and extension of |oans to non-residents.
Source: Cash BCOP Reporting System Bank Negara Ml aysi a

TABLE FOUR
FDI FLOW TO MALAYSI A
(US$ BILLION)

1994 1995 1996 1997
FDi ** 4.35 5.52 5.74  6.83
% of CDP 6.1 6.5 5.8 6.9

** FDI data are not available for 1994, instead, net corporate
inflows recorded in the Balance O Paynments Account are used.
Source: Bank Negara Annual Report 1994- 1997
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CHAPTER XI: U S. AND MALAYSI AN CONTACTS

1. U S Enbassy Trade Personnel

Commer ci al Servi ce

M ke Hand, Commerci al Counsel or
Stephen Al ey, Commercial Attache
Local Address:

U S. Enbassy

376 Jal an Tun Razak, Kual a Lunpur
APO Postal Address fromthe US:
Anerican Enbassy, Kual a Lunpur
APO AP 96535- 8152

Tel : (60)(3) 248-9011

Fax: (60)(3) 242-1866

emai | : nmhand@s. doc. gov

sal | ey@s. doc. gov



Forei gn Agricul tural Service
Agricultural Attache

Tel : (60)(3) 248-9011

Fax: (60)(3) 242-1866

Security Assistance Ofice

Mark Swaringen, Security Assistance Chief
Tel: (60)(3) 248-9011

Fax: (60)(3) 241-1080

Econom ¢ Secti on

Todd Kushner, Economc O ficer

Chris Marut, Economc O ficer

Patrick OReilly, Economc Oficer

Tel : (60)(3) 248-9011

Fax: (60)(3) 242-2207

emai | : marutcj @t ate. gov, kushnerta@t ate. gov

U S - Asia Environnmental Partnership Program (US AEP)
Gordon Young, D rector

Tel: (60)(3) 248-5316

Fax: (60)(3) 248-4035

emai | : gyoung@s. doc. gov

2. American Chanber of Conmmerce

Anerican - Ml aysi an Chanber of Conmmerce ( AMCHAM
Kristal Alley, Executive D rector

11. 03 AMDA, 22 Jal an | nbi

Kual a Lunpur 55100, Mal aysi a

Tel : (60)(3) 248-2407

Fax: (60)(3) 242-8540

emai | : exdi r @ntham po. ny

3. Mal aysi an Gover nnent Agenci es:

Mnistry of International Trade and Industry (MTI)
YB Dato' Seri Rafidah Aziz, Mnister

YB En. Kerk Choo Ting, Deputy Mnister

Bl k. 10, Governnent O fices Conpl ex

Jal an Duta

50622 Kual a Lunpur

Tel : (60)(3) 254-0033

Fax: (60)(3) 255-0827

M nistry of Energy, Tel ecomrunications and Posts



YB Dat uk Leo Mbggi e Anak Irok, Mnister
1st Fl oor, Wsna Danmansara

Jal an Semant an

59668 Kual a Lunpur

Tel: (60)(3) 256-2222

Fax: (60)(3) 255-7901

Mnistry of Science, Technol ogy & Environnent
YB Dat uk Law H eng D ng, Mnister

14th Fl oor, Wsna Sine Darby

Jal an Raja Laut, Kual a Lunpur

Tel : (60)(3) 293-8955

Fax: (60)(3) 392-6006

Mnistry of Wrks

YB Datuk Seri S. Sany Vellu, Mnister
Jal an Sul tan Sal ahuddin

50580 Kual a Lunpur

Tel: (60)(3) 291-9011

Fax: (60)(3) 292-1202

Mal aysi an I ndustrial Devel opment Authority (M DA)

YBhg Tan Sri Dat uk Zainal Abidin Sulong, Chairnman

YBhg Dato' Zainun A shah bt Dato' Ahnmad, D rector Ceneral
Wsnma Danansara, Jal an Senant an

P.Q Box 10618 50720 Kual a Lunpur

Tel: (60)(3) 255-3633

Fax: (60)(3) 255-7970

Mal aysi an I ndustrial Devel opment Authority-United States O fices:
Consul - I nvest nent

Consul ate General of Ml aysia

(I'nvestnent Section)

550, South Hope Street, Suite 400

Los Angel es, California 90071

United States of America

Tel : (213) 955-9183

Fax: (213) 955-9878

D rector

Mal aysi an I ndustrial Devel opment Authority
John Hancock Centre, Suite 3350

875, North M chi gan Avenue

Chicago, Illinois 60611

Tel : (312) 787-4532

Fax: (312) 787-4769

Consul - I nvest nent
Consul ate General of Ml aysia
(I'nvestnent Section)



313 East, 43rd Street
New Yor k, New York 10017
Tel : (212) 687-2491

Fax: (212) 490-8450

4. Mal aysi an Trade Associ ati ons/ Chanbers of Conmerce

Federation of Mal aysi an Manufacturers (FMV
M. Tan Keok Yin

Chi ef Executive O ficer

17th Floor, Wsna Sine Darby

Jal an Raj a Laut, 50359 Kual a Lunpur

Tel : (60)(3) 293-1244

Fax: (60)(3) 293-5105

Mal aysi an International Chanber of Commerce & Industry
Peter J. L. Jenkins, Executive Drector

W sma Danansar a

P.Q Box 10192

50706 Kual a Lunpur

Tel : (60)(3) 254-2205

Fax: (60)(3) 255-4946

Nat i onal Chanber of Commerce and I ndustry
Zaid |smail

Drector, Governnent & Public Affairs

37, Jalan Kia Peng

50450 Kual a Lunpur, Ml aysia

Tel: (60)(3) 241-9600

Fax: (60)(3) 241-3775

5. Mal aysian Market Research Firms (partial list)

AC N el sen

19/ F Menara MPPJ]

Jal an Tengah

46200 Petal i ng Jaya
Tel : (60)(3) 756-2311
Fax: (60)(3) 756-6490

Sof res FSA (Mal aysia) Sdn Bhd
32nd Fl oor UBN Tower

Letter Box 63, 10

Jalan P. Ranl ee

50250 Kual a Lunpur

Tel : (60)(3) 232-3611

Fax: (60)(3) 232-2719



Acorn Marketing & Research Consul tants
6- 4A 2-67A Jal an Bat ai

Damansara Hei ghts

50490 Kual a Lunpur

Tel: (60)(3) 254-1688

Fax: (60)(3) 225-2129

| n- Dept h Research and Managenent Consul tants
3017 3rd Fl oor

Presi dent House

Jalan Sultan |snail

50250 Kual a Lunpur

Tel: (60)(3) 242-3541

Fax: (60)(3) 242-3540

Research Pacific
28-C Lrg Min Tuanku
53000 Kual a Lunpur
Tel : (60)(3) 291-7315
Fax: (60)(3) 291-1753

Mar ket Behavi or (Mal aysia) Sdn. Bhd.
21A-C Jal an 22/ 23

Damansara Jaya

47400 Petal i ng Jaya

Phone: (60)(3) 716-9008

Fax: (60)(3) 716-3208

6. Commercial Banks (partial list)
U. S. Banks

G ti bank Berhad

G ti bank Buil di ng

28 Medan Pasar

P.O Box 10112

50050 Kual a Lunpur
Tel : (60)(3) 232-8585
Fax: (60)(3) 232-7932

Bank of Anmerica Ml aysia Berhad
W sna Goodhi |
G P.Q Box 10950



50730 Kual a Lunpur
Tel : (60)(3) 209-4201
Fax: (60)(3) 201-9087

Chase Manhattan Bank
Bangunan Pernas |nternationa
Kual a Lunpur

Tel: (60)(3) 270 4111

Fax: (60) (3) 270 4110

Mal aysi an Commer ci al Banks

Bank Bum putra Ml aysi a Ber had
Menara Bum putra, Jal an Mel aka
50100 Kual a Lunpur

Tel: (60)(3) 298-1011

Fax: (60)(3) 298-7264

Bank of Conmerce

6 Jal an Tun Per ak
50050 Kual a Lunpur
Tel : (60)(3) 293-3011
Fax: (60)(3) 298-6628

Mal ayan Banki ng Ber had ( Maybank)
Menar a Maybank

100 Jal an Tun Perak

50050 Kual a Lunpur

Tel : (60)(3) 230-8833

Fax: (60)(3) 230-2611

Publ i ¢ Bank Ber had
Menara Publ i c Bank
146 Jal an Anpang
50450 Kual a Lunpur
Tel : (60)(3) 263-8888
Fax: (60)(3) 263-9917

RB Bank

223 RN\B Cent er

Jal an Tun Razak

50400 Kual a Lunpur
Tel : (60)(3) 987-8888
Fax: (60)(3) 987-9000

7. Washi ngt on- based US Government Contacts for Ml aysia

U S. Department of Commerce
Mar ket Access and Conpl i ance



Room 2306

14th & Constitution Ave., NW
Washi ngton, D.C 20230

Fax: (202) 482-3316

U S. Departnent of Conmerce

Alice Davenport, Regional Director
Room 1229

14th and Constitution Ave., NW
Washi ngton, D.C 20230

Fax: (202) 482-5179

Export Inport Bank of the Unites States (EX-| M BANK)

811 Vernont Ave., NW

Washi ngton, D.C 20571

Leon Wiite, Senior Business Devel opnment O ficer for Southeast
Asi a

Tel : (202) 565-3923

Fax: (202) 565-3931

Overseas Private I nvestnent Corporation (CPIC
Janes Brache, Regi onal Manager, Asia

Tel : (202) 336-8585

Fax: (202) 408-9859

Trade Devel opnent Agency (TDA)

Ceof f Jackson, Regional Director Asia
Tel : (703) 875-4357

Tal aat Rahman, Country Manager, Mal aysi a
Tel : (703) 875-4357

Fax: (703) 875-4009

Mil til ateral Devel opnent Bank Cfice
Janet Thonas, D rector

Tel : (202) 482-3399

Fax: (202) 273-0927

Trade Pronotion Coordinating Commttee
Trade Information Center

Tel : (800) - USA- TRADE

Fax: (202) 482-4473

U S Departnent of Agriculture

Forei gn Agricul tural Service

Trade Assistance and Pronotion Ofice
Tel : (202) 720-7420

8. U S.-Based Multipliers Relevant for Ml aysia



U S. - ASEAN Council for Business and Technol ogy
Er nest Bower, President

1400 L. St., NW Suite 375

Washi ngton, D.C. 20005- 3509

Tel : (202) 289-1911

Fax: (202) 289-0519

Paci fic Basin Econom ¢ Council| (PBEQ
Ann R Wse, Drector Ceneral

PBEC U. S. Menber Commttee

1667 K Street NW

Suite 410

Washi ngton, D.C 20006

Tel : (202) 293-5730

Fax: (202) 289-1940
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F. MARKET RESEARCH

A list of USDOCT Comrercial Service Industry Sector Analysis (ISA
reports is noted below A conplete list of all market research
reports available for Malaysia (i.e., prior to 1996) can be found
on the NTDB.

Avai l able 1 SAs from Fi scal Year 1997 and 1998:

Ar Quality Mnitoring and Control

Commercial Qpportunities in the Miltimedia Super Corridor
Commercial Qpportunities in Tel enedicine

Def ense- Rel at ed Equi pnent Mar ket

D stance Learning (Commercial Qoportunities for Infornation
Technol ogy i n Educati on)

Franchi si ng

Heal t hcare Services

I ndustrial Process Control

Medi cal Equi pnrent and Services

Paper and Paper boar d

Qoportunities in Hgher Education and Trai ning

Solid Wast e Managenent

Water Filtration Products

Waste Water Treatnent Equi prent

Forthcom ng | SAs for Fiscal Year 1999*:



Envi ronnent al Engi neeri ng and Consul ti ng Servi ces

E- Gover nnent Systens

Val ue- Added Tel ecommuni cations Products and Servi ces
Techni cal Training Prograns for the MSC

Safety and Security Products and Systens

Capi tal Equi pnent Parts and Accessories

Energy Efficient Technol ogi es

Managenment Consul ti ng Servi ces (Fi nance/ Banki ng/ Tel econj

* subj ect to change

Avai |l abl e and Forthcom ng USDA/ Forei gn Agricul tural Service
Commodity Reports and Market Briefs for Fiscal Year 1999:

Cocoa Report

G ain and Feed Report

G | seeds and Products Report

Sugar Report

Tobacco Report

Forest Products Report

Conpetitor Report

CGeneral Agriculture Situation Report

Overvi ew of The Mal aysi a Market for Foodstuffs
Poul try Meat Products
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G TRADE EVENT SCHEDULE

U S. Departnment of Comrerce, Commercial Service:

Event : Mil ti-State New Products Catal og Show
Dat e: Sept 28-29, 1998

Locat i on: Kual a Lunpur

Event : H gh Tech Trade M ssion

Dat e: Sept enber 7-10, 1998

Locat i on: Kual a Lunpur and Penang

Event : Food Processi ng and Packagi ng Trade Fair
Dat e: Qct ober, 1998

Locat i on: Kual a Lunpur

Event : El ectroni ¢ Gover nnent Exhi bition



Dat e: Novenber 3-6, 1998

Locat i on: Kual a Lunpur

Event : Aneri can Busi ness Wnen | nternational
Dat e: March 1-2, 1999

Locat i on: Kual a Lunpur

U S. Departnment of Agriculture, Foreign Agricultural Service:

Event : Food Retail Sem nar

Dat e: May 1999

Locati on: Kual a Lunpur

Event : | n-store Pronotions (2)

Dat e: Jul y/ Sept enber 1999

Locat i on: To be determ ned

Event : Food & Hotel Malaysia ‘97 (FHV

Dat e: Sept enber 22-25, 1999

Locat i on: Kual a Lunpur

Not e: Because trade event schedul es may change,

firns should consult the Export Pronotion
Cal endar on the NTDB or contact the U S
Enbassy Kual a Lunpur for the | atest

i nformati on.
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